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Introduction 
 
The staff team at Small Acres want to provide you with the very best level of care and support at 

our Home. 

 

We will provide you with individual staff support when you need it throughout your stay with us. 

This will help you to develop positive relationships with staff and others living in the Home.  It will 

also mean you have someone there with you to help you achieve your goals, whatever they may 

be.  

 

This guide should provide you with all the information you need to help you get the most out of 

your time with us. 

  

¢ƘŜǊŜ ŀǊŜ н ǇŀǊǘǎ ǘƻ ǘƘƛǎ ƎǳƛŘŜΦ  ¢ƘŜ ŦƛǊǎǘ ǇŀǊǘ ƛǎ ŎŀƭƭŜŘ Ψ¸ƻǳƴƎ tŜƻǇƭŜΩǎ {ǘǳŦŦΩ ǿƘƛŎƘ ƎƛǾŜǎ ȅƻǳ 

information on the things that we think might be most important to you.  The second part is called 

ΨDŜƴŜǊŀƭ {ǘǳŦŦΩ which is really important (honest), but you might choose to read this part later on 

ƛƴ ȅƻǳǊ ǎǘŀȅΧΦΦƛǘ ƛǎ ǳǇ ǘƻ ȅƻǳ.  We hope that you find it all useful and informative.  However if you 

do have any questions after reading it, please ask any of the staff team.  If you have some ideas 

about how we can improve this guide, please let us know. 

 

¢Ƙŀƴƪǎ ŀƴŘΧΧΦ  

 
 
 

Welcome 
 



YP GUIDE - Aug 2017 
01/08/17  ARC HD Services Ltd Page 5 
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Aims and objectives 
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tŀǊǘ мΥ ¸ƻǳƴƎ tŜƻǇƭŜΩs Stuff 

Where is the Home and what does it look like?  

Small Acres is in the small hamlet of Downton in Hampshire.  The Home is a 10 minute drive from 

the town of Lymington and a 5 minute drive from New Milton, both of which have recreation 

centres for sporting activities like swimming, tennis, badminton and football.  The Home is in 

walking distance of the coast and Barton and Milford beaches which give you views across the 

Solent to the Isle of Wight.  There is also a horse riding stable nearby. 

 

The telephone number is 01590 719512.  The website is www.arc-hd.com. 

 

       

 

The Home is a chalet bungalow which is much bigger on the inside than it looks on the outside.  

There is a garden which circles the Home.  There are three bedrooms (one with an en-suite 

shower room), three living rooms, a big kitchen and a bathroom.  We believe each young person 

should have their own living room so you can have privacy and space away from other young 

people if you want to.  There is a separate office, sleeping in room and bathroom for staff to use.   

The garden is surrounded by high hedges / fences to give you plenty of privacy.  There is a front 

garden laid to lawn with a small fish pond in the corner and a rear garden with a duck enclosure 

and space for growing fruit and vegetables.  
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Who are the staff that work there?  

Katie is the Registered Manager of the Home and she has a team of staff that work with her day 

and night to ensure you receive the right level of support. The Staff Photo Page included at the 

end of this booklet will show you what we all look like.  It may take a while for you to remember 

ŜŀŎƘ ǇŜǊǎƻƴΩǎ ƴŀƳŜ ōǳǘ ŘƻƴΩǘ ǿƻǊǊȅ ǿŜ ǿƛƭƭ ƘŜƭǇ ȅƻǳ ǿƛǘƘ this.   

 

What activities are there? 

The wide range of activities on offer include mountain biking, climbing, attending a gym, boxing, 

swimming, sailing, fishing, conservation work, music, outdoor challenges, board games, gardening, 

arts and crafts, bird watching and nature awareness, animal care, voluntary work, cinema, 

bowling, therapeutic horse riding, dog walking, seaside activities, computer games.  You can also 

use social networking sites (like Facebook) if you are able to do so safely and your parents / carers 

or Social Worker are happy for you to do so. 

 

Is there a daily routine? 

While there are set times for some things such as what time you go to bed, many routines are 

agreed with you so that you have a sense of ownership of these and can successfully manage 

them.  An education based programme is provided during the week if you are not attending 

school, college or a work experience placement, providing you are well enough to cope with this.  

This programme may include working towards achieving ASDAN awards.  You will also have the 

opportunity to have therapy sessions if this helps you as part of your weekly routine. There will be 

opportunities for life skills development (learning to cook, shop, wash your clothes and other 

stuff) as well. 

There is an expectation that you will help staff in completing some household tasks.  These will 

include: 

¶ Using the washing machine and tumble dryer 

¶ Hoovering your bedroom on a weekly basis 

¶ Changing your bedding once a week 

¶ Helping to prepare and clear away after meals 

¶ Helping out in the garden 
 

There will be other tasks from time to time that we may ask you to help out with. 
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We will sit down with you regularly and agree together which activities and routines you should be 

completing.  Bed time for young people 14 yrs old and over is between 10pm - 10.30 pm.  If you 

are younger than 14 bed time will be between 9.30pm ς 10pm.  If these times make it difficult to 

wake up in the morning because you need more sleep, staff will discuss with you whether you 

would benefit from going to bed earlier than these times. 

 

What is the food like? 

All food is cooked by staff trained to prepare and cook food safely.    Reasonable choice is available 

as far as possible and you are encouraged to become as involved as you can in choosing, buying 

and preparing your food. We are able to meet all special dietary requirements relating to your 

health, religious or cultural needs.  We have vegetable plots and fruit trees which will produce 

some of our own fresh goods if the growing season is good. 

 

Clothing, toiletries and pocket money 

You will receive £10 pocket money each week.  This can be paid into your bank account or if you 

do not have one, it is held securely in the office for you until you want to spend it.  There is also a 

£40 clothing allowance each month and a generous weekly food and activity allowance which is 

managed by staff at first.  These allowances cover the cost of your weekly shopping and enable 

you to take part in a number of community based activities.   

 

You will be encouraged to choose and buy your own clothes and keep your own toiletries in your 

room if it is safe for you to do so.  In addition to this there is the opportunity for you to earn 

further money each day for achieving specific targets we have agreed together.  This money will 

be saved for you and you will be able to discuss with staff in the Home what you would like to 

spend it on.  
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Who is the Home for? 

It is for up to three boys and girls aged 9 ς 18 who require individual staff support to help them at 

this particular time in their lives.  Young people can stay at the Home for anything from 3 months 

to over 2 years if necessary.  Some may be attending school or college while others might not be 

ready to attend and so be educated and supported in the Home.  The Home has a Statement of 

Purpose document which identifies very specifically the types of young people the Home aims to 

support.  You are welcome to have a copy of this if you wish. 

 

What we aim to do for you 

In the beginning we aim to provide you with a calm, supportive environment in which you can get 

to know the staff and we can get to know you.  It is important for us that the environment is safe 

and free from bullying so that any worries you may have quickly disappear.  For this reason we 

provide you and all young people in the Home with at least 1:1 staff supervision and support.   

 

This also helps us to learn from you what your strengths are, your achievements and those areas 

where you require more help.  These areas may include: educational support / guidance, life skills 

development, effectively managing your emotions, management of your medication, staying safe, 

strengthening or developing family or other support networks, preparation for independent living, 

self-esteem.  We will discuss with you and other involved professionals regularly how best we can 

help you in all of these areas. 

 

We aim to build your confidence and ability to cope with stress and upsets so that you are able to 

do well in your life with reduced levels of support in the future.  Friendships are important and we 

hope to support you as you develop new friendships and strengthen existing ones. 

 

We aim to help you get the most out of your education by supporting your attendance at school, 

college or your place of work.  We are also able to provide private tutoring at the Home if you 

have specific qualifications you want to achieve and are not registered at a school. 

 

Finally, through a variety of new experiences and challenges we aim for you to leave the Home 

with more confidence and an understanding of how much you can offer friends, family, employers 

and the community in which you live. 
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General expectations of you 

9ȄǇŜŎǘŀǘƛƻƴǎ ŀǎ ǘƻ Ƙƻǿ ǿŜ ǎƘƻǳƭŘ ǘǊŜŀǘ ƻƴŜ ŀƴƻǘƘŜǊ ŀǊŜ ǊŜŎƻǊŘŜŘ ōŜƭƻǿΦ  ¢ƘŜǎŜ ŘƻƴΩǘ Ƨǳǎǘ ŀǇǇƭȅ ǘƻ 

you, they apply to everyone living and working in the Home. 

 

¶ Treat others with respect and kindness 

¶ Look after the environment and property in the Home 

¶ Respect the personal space of others 

¶ Respect the wishes of others 

¶ Help others who need your support 

 

We encourage everyone to work towards these positive expectations.  We will work together to 

ensure than any disagreements which arise are resolved quickly and fairly. 

 

Physical contact with staff in the Home 

Staff are aware that young people who come to live at the Home have had a variety of experiences 

of physical contact from adults.  Some of these have been positive, while others may have been 

harmful or upsetting.  Some young people may enjoy a hand or foot massage from staff they get 

to know well to help them relax, or even a brief hug as a greeting or for comfort when upset.  For 

others, this type of physical contact would cause confusion or anxiety. 

 

For this reason staff will discuss with you the level of physical contact you are comfortable with 

and respect your wishes in this respect. 

 

Physical contact with other young people in the Home 

While we want to ensure the Home offers you support and the opportunity to develop friendships 

with other young people in the Home, we also want to ensure you are safe from potential harm or 

misunderstandings regarding the relationships you develop with other young people.  For this 

reason, intimate contact between young people such as hugging, kissing, play fighting, holding 

hands and stroking is not permitted.    
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Making your room ΨƘƻƳŜƭȅΩ 

We encourage you to make your room ΨƘƻƳŜƭȅΩ by decorating it with posters, pictures, toys, 

games and keepsakes.  You are able to choose to paint your room or ask staff to help and we can 

make changes to the furniture in your room if required. 

 

Some young people who reside at the Home may not be able to keep certain items in their rooms 

because of past concerns and risks of misuse.  Common items which some young people may not 

be able to keep might include: 

a. Aerosols, or lighters 

b. Mobile phones or electronic devices with internet access 

c. Razors or other sharp objects 

It is usual for your social worker ǘƻ ƛƴŘƛŎŀǘŜ ǘƻ ǘƘŜ IƻƳŜΩǎ wŜƎƛǎǘŜǊŜŘ aŀƴŀƎŜǊ ǿƘŜǘƘŜǊ ŀƴȅ ǎǳŎƘ 

restrictions apply to you.  If you require further information, please ask a member of staff or 

discuss with your social worker. 

You will be encouraged to look after your own bedroom door key, so you can always lock your 

bedroom door before leaving the Home during the day. 

 

Promoting your health 

All residents are registered with the local health centre for access to a doctor.  Dentist and 

Optician appointments are also made so you can have regular check-ups.  Initially staff will 

organise these for you but you may wish to book your own appointments.  If this is the case, 

please let staff know.  Yearly medicals are also organised to ensure you stay fit and well. 

 

The Home has a special room for the storing of medicines.  They are all stored in approved locked 

medicine cabinets.  All staff who give you your medicine have been trained to make sure they do 

so correctly and record it properly in the record books.  There usually comes a time when you are 

ready to manage your medication for yourself.  The Home is able to sort this out for you when the 

time comes.  

 

The Home promotes a healthy lifestyle and you are encouraged not to smoke.  However if it is 

agreed as part of your Care Plan a smoking habit can be supported in a manner identified within 
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your care plan.  The Home provides specialist advice to help you quit smoking.  Those young 

people who do smoke, are able to do so outside of the Home in identified areas.  

The Home uses the following GP surgery and you are able to make your own appointments by 

contacting them directly if you wish to. 

 

Milford Medical Centre 

Sea Road 

Milford on Sea 

Lymington 

Hampshire 

SO41 0PG 

 

Phone: 01590  643022  

 

Your education  

Education is seen as an important part of your personal development.  If you are not attending 

school or college and are not ready to do so, staff in the Home will provide you with opportunities 

to take part in educational activities which will hopefully further your knowledge and skills.  This 

may include working towards the completion of ASDAN awards in a variety of subjects or securing 

voluntary work in an area you are interested in. 

 

You could do more by using some of your leisure time to study.   This would help you to keep up 

with programmes of study and examination course work.  Also you can develop your interests and 

encounter new learning opportunities.  Getting involved in recreational, sporting and community 

activities is an important aspect of your stay at the Home.   

Educational programmes aim to: 

¶ Help strengthen your previous learning 

¶ Engage you in learning activities 

¶ Help you develop a positive approach to learning opportunities 

¶ Provide you with enjoyable and interesting experiences 

¶ Help you develop your self-esteem, personal confidence and self-belief 

¶ Recognise your achievements 

¶ Celebrate your successes 
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Recreational and sporting activities 

Staff will encourage you to have a healthy and active lifestyle. The educational, and recreational 

activities available at Small Acres will provide you with positive experiences and personal 

challenges.  You will be offered the chance to take part in Outdoor and Adventurous Activities, 

together with a wide range of other leisure and pastime experiences.  

Activities include: 

¶ Cooking 

¶ Gardening 

¶ Voluntary work 

¶ Music / singing lessons / recording 

¶ Horse riding 

¶ Local gym and swimming complex 

¶ Art, crafts and carpentry 

¶ Life skills development 

¶ Support group membership and clubs 

¶ Bowling 

¶ Cinema 

¶ Football, tennis, squash etc 

¶ Mountain boarding 

¶ Fishing 

Every situation, positive or negative, is a potential learning opportunity and all staff will encourage 

you to make the most of all of these opportunities.   
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Access to the Internet 

For the majority of young people the internet provides them with opportunities to stay in touch 

with friends and family through social media websites, play games, download music, write blogs, 

follow others on twitter, catch up on national and international news, research topics of interest 

ƻǊ ƘƻƳŜǿƻǊƪΦ  aŀƴȅ ȅƻǳƴƎ ǇŜƻǇƭŜ ƴƻǿ ƘŀǾŜ ǘƘŜƛǊ ƻǿƴ ΨǎƳŀǊǘ ǇƘƻƴŜǎΩ ǿƛǘƘ ƛƴǘŜǊƴŜǘ ŎŀǇŀŎƛǘȅΦ  

 

While the internet is clearly an incredibly useful resource, it is not without risks.  Staff in the Home 

aim to help you to become confident in using the internet safely and to help you develop a healthy 

balance between using the internet and doing other stuff. 

 

Part of the responsibility of staff in the Home is to keep you safe from harm and aware of the 

potential dangers when using the internet.  There are some educational videos you will be 

ǊŜǉǳƛǊŜŘ ǘƻ ǿŀǘŎƘ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ŎƻƴǘƛƴǳƛƴƎ ǳǎŜ ƻŦ ǘƘŜ IƻƳŜΩǎ ƛƴǘŜǊƴŜǘ ŜǉǳƛǇƳŜƴǘΦ  ¢ƘŜǎŜ ƘŜƭǇ 

you recognise some of the dangers of using the internet and help you to avoid these. 

 

Your social worker is required to specify to the Home how they wish your internet safety to be 

managed.  This is written up in an agreement for you and your social worker to sign.  This 

agreement might be different from agreements made with other young people.  This is because 

young people living in the Home have different support needs and some young people are better 

able to stay safe when using the internet than others. 

 

If something happens which indicates that you are not able to independently use the internet 

safely, you may have temporary restrictions placed around your private internet use. 

 

The rules for accessing the internet can be found on the next page.  If you are concerned about 

some of the content (whether messages or images) that you are sent or find while using the 

internet, we would like you to tell staff so we can highlight concerns to the relevant organisations 

and support you at what might be an upsetting time.  Similarly, if you are worried that you have 

ƴƻǘ ŦƻƭƭƻǿŜŘ ǘƘŜ IƻƳŜΩǎ ƛƴǘŜǊƴŜǘ ǎŀŦŜǘȅ ǊǳƭŜǎΣ please inform staff.  Everyone makes mistakes from 

time to time and talking these through with others will help you learn from them. 
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ΨtǳǎƘƛƴƎ ǘƘŜ /9ht .ǳǘǘƻƴΩ 

CEOP stands for:  Child Exploitation & Online Protection.   

The Child Exploitation and Online Protection Centre (CEOP) works across the UK tackling child sex 

abuse and providing advice for parents and young people. 

 

LŦ ȅƻǳ ŘƻƴΩǘ ǿŀƴǘ ǘƻ ǘŜƭƭ ǎǘŀŦŦ ŀōƻǳǘ ǎƻƳŜǘƘƛƴƎ ǳǇǎŜǘǘƛƴƎ ǘƘŀǘ Ƙŀǎ ƘŀǇǇŜƴŜŘ ǿƘƛƭŜ ǳǎƛƴƎ ǘƘŜ 

internet, you can contact CEOP directly to get advice or report a concern.  To do so, all you have to 

do is go to the Arc website: www.arc-hd.com and click on the CEOP button at the bottom of the 

page and follow the instructions. 

 

http://www.arc-hd.com/
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Internet Safety Rules 

 
¶ The HƻƳŜΩǎ ƛƴǘŜǊƴŜǘ ŜǉǳƛǇƳŜƴǘ ƛǎ ƻƴƭȅ ǘƻ ōŜ ǳǎŜŘ ƛƴ ǘƘŜ ƭƛǾƛƴƎ ǊƻƻƳ ƻǊ ŎƻƳƳǳƴŀƭ ŀǊŜŀǎ 

¶ Staff will set reasonable time limits for your internet use for you to follow 

¶ If there are concerns as to how your use of the internet is affecting you, staff may ask you to 
explain to them or show them what you are doing online 

¶ You are not permitted to access sites which promote self harm / injury, pornography, violence 
or hatred towards others 

¶ The sending of sexually suggestive or explicit pictures and messages is not okay 

¶ You must tell staff if you have been sent sexually explicit pictures of someone else or have 
been upset by other images or comments you have been sent or viewed online 

¶ Bullying of others directly or indirectly online via hurtful comments or gossip is not permitted 

¶ ¸ƻǳ ŀǊŜ ƴƻǘ ǇŜǊƳƛǘǘŜŘ ǘƻ ΨǘŀƳǇŜǊΩ ǿƛǘƘ ǘƘŜ ŜǉǳƛǇƳŜƴǘΩǎ ǎŀŦŜǘȅ ƻǊ ƳƻƴƛǘƻǊƛƴƎ ǎŜǘǘƛƴƎǎ 

¶ ¢ƘŜ IƻƳŜΩǎ ƛƴǘŜǊƴŜǘ ŜǉǳƛǇƳŜƴǘ Ƴǳǎǘ ōŜ ǊŜǘǳǊƴŜŘ ǘƻ ǎǘŀŦŦ ŀŦǘŜǊ ǳǎŜ ŀƴŘ ŀƭǿŀȅǎ ƛŦ ǎǘŀŦŦ ǊŜǉǳŜǎǘ 
this of you 

¶ You may have your own electronic equipment which you are able to use in your bedroom, if 
agreed with your social worker.  You must allow staff to undertake checks on this equipment if 
there are safeguarding concerns being raised.  

¶ You will be required to waǘŎƘ ΨǎǘŀȅƛƴƎ ǎŀŦŜ ƻƴ ǘƘŜ ƛƴǘŜǊƴŜǘΩ ǘǊŀƛƴƛƴƎ ƳŀǘŜǊƛŀƭ ǘƻ Ŝnable you to 
continue having access to the internet.  

¶ If you are uncomfortable about any messages or images you have been sent, please let staff 
know ς they are there to help you 

 

If there are concerns raised regarding your safety when using the internet, or you are unable to follow 

these rules, your internet access may be restricted. 
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New admissions 

From time to time, other young people will come to stay at the Home.  You will be informed in 

advance when there is a plan for this to happen.  Sometimes new residents will visit before they 

come to stay, to look around and meet the staff and those young people living in the Home.  Other 

times, the first time they see the Home is when they come to stay.   

 

Moving into a new Home can make young people feel anxious.  We would like you to be involved 

in making them feel welcome and helping them to settle in.  Your Keyworker and other staff will 

talk with you about this to help you decide in what way you can help. 

 

Celebrating religious and cultural difference 

We promote the celebration of established religious festivals and cultural events relevant to young 

people living in the Home.  The Home sets aside resources to ensure young people attend and 

respect these important religious festivals, services and ceremonies ς if they wish to do so. 

This means that if you follow Christianity, Islam, Hinduism, Judaism, Sikhism, Buddhism or have a 

different set of religious beliefs, we will support you in practicing them.  While we celebrate the 

Christian festival of Christmas, with the decorating of a tree and the buying of presents for young 

people of that faith, we are also respectful and sensitive to those who do not choose to celebrate 

this festival.  

 

We are keen to promote the cultural heritage of young people in the Home and look to make sure 

they have a positive cultural identity.  This may involve getting young people actively involved in 

local cultural groups and events.  We will also encourage young people to learn more about the 

different cultures within society and develop a positive attitude towards those that have a 

different cultural background. 

   

The Home celebrates the birthday or other important day (such as adoption day) for young 

people.  On these special occasions we will look to cook your favourite meal and organise an 

ŀŎǘƛǾƛǘȅ ȅƻǳ ƭƛƪŜ Χ as well as getting you a present and card. 

   

There may be other special days that you like to celebrate or remember.  If you tell us what these 

are, we will make a note of these in our diary. 
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Keeping you involved and making decisions together 

We try really hard to make sure there is good communication between you and the staff team in 

the Home, as well as with professionals and other people who have an involvement in your life.  

We encourage you to voice your concerns and are keen to learn your opinions on a wide range of 

issues including care, admission of other young people, about living away from home and so on. 

 

You have the opportunity to read your personal files (with the exception of confidential 

information or information which identifies other people) and add your own comments on what 

has been written about you.  This can be arranged with your Keyworker. 

 

Each young person has the opportunity to participate in a regular Ψhouse meetingΩ or keyworking 

session with staff in which they can raise issues of concern or make suggestions about any aspect 

of the care they receive or the running of the Home.  Young people, once settled in the Home are 

encouraged to complete a questionnaire about how well the Home is supporting you in a wide 

range of areas.  Comments you make help us keep the good bits about the Home and change the 

Ψƴƻǘ ǎƻ ƎƻƻŘΩ ōƛǘǎΦ  ¢Ƙƛǎ ƘŜƭǇǎ ŜƴǎǳǊŜ ǿŜ ǇǊƻǾƛŘŜ ȅƻǳ ǿƛǘƘ ǘƘŜ ōŜǎǘ ǎŜǊǾƛŎŜ ǿŜ ŎŀƴΦ  

 

You can also get involved in the Children in Care Council by going to: 

 https://www.hampshire-spark.org.uk  

 

You can also read the Children in Care Council newsletter which comes out every three months by 

going to:  

https://www.gov.uk/government/.../children-in-care-council-newsletter 

 

https://www.hampshire-spark.org.uk/
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Privacy and confidentiality 

The staff team will try to give you privacy and time to chill out when they can. 

 

Staff will always knock before entering your room.  If there are any concerns about your safety or 

you do not respond to staff, staff will let you know that they are going to enter your room.  Please 

help them by responding and reassuring them that you are okay.  You will be expected to respond 

to staff in this way if you are in the bathroom too. 

 

Where it is part of your care plan, staff may have to enter your room or check on your welfare at 

regular intervals.  You will be made aware of any arrangements of this sort before you come to 

stay at the Home.   

 

For some young people, there may be occasions where staff need to search their room.  This 

would only occur if there were significant concerns that something harmful was being stored in 

there that put the young person and / or others in the Home at risk of harm.  In these instances 

ǎǘŀŦŦ ǿƻǳƭŘ ŎƻƴǘŀŎǘ ǘƘŜ ȅƻǳƴƎ ǇŜǊǎƻƴΩǎ ǎƻŎƛŀƭ ǿƻrker and seek advice as to how best to proceed 

with a search.  Usually staff would advise the young person that their room needed to be searched 

and the young would be encouraged to be present.  

 

It is important that you feel able to talk in confidence at times to staff and there will be plenty of 

opportunities for you to do so.  Staff will check with you if you are sharing personal or sensitive 

information with them, how much of this you are happy for them to share with other members of  

the team.  Staff will not be able to keep information you share with them to themselves if in doing 

so, you or other people may be at risk of harm. 

 

The Home has a Confidentiality and Privacy Policy which all staff follow.  You are welcome to have 

a copy of this should you wish to do so. 
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Contact between you, your family and friends 

 
We know that family contact for young people living away from home is an important 

consideration.  For some young people, this may provide them with additional emotional support 

to help them during their stay and maintain important family links.  But for others it may provide 

additional conflict and anxiety. 

 

The Home talks with parents, carers, healthcare and therapy professionals and most importantly 

you, to identify the right level of contact for you.  There are regular reviews which give you the 

opportunity to talk about the level of contact you have and would like for the future. 

 

You will have regular opportunities in Keyworker sessions to discuss your contact arrangements, 

as well as in regular reviews.  Recommendations for changing how often you have contact with 

family and friends are regularly discussed with you.   

 

The Home has plenty of space for family visits, giving you a degree of privacy outside of your room 

for you and your family to be together.  The garden area is large and provides more space for you 

to relax with your family without other people listening in.  Friends are welcome to visit you at the 

Home if approved by your social worker, providing they are happy to follow the IƻƳŜΩǎ Ψ[ƻƻƪƛƴƎ 

!ŦǘŜǊ hƴŜ !ƴƻǘƘŜǊΩ  ŜȄǇŜŎǘŀǘƛƻƴǎ ŀƴŘ other young people living at the Home are okay with this.  

 

The Home also provides opportunities for you to communicate by phone and e-mail with family 

and friends where appropriate.  Access to social network sites is available if agreed in your care 

plan, where a decision as to the level of supervision you require on such sights is also discussed 

and agreed.  

 



YP GUIDE - Aug 2017 
01/08/17  ARC HD Services Ltd Page 22 

Getting ready to move on 

The time will come when you are nearing the end of your stay at the Home.  Below are the 

ǊŜŀǎƻƴǎ ǿƘȅ ȅƻǳ ƳƛƎƘǘ ōŜ ΨƳƻǾƛƴƎ ƻƴΩ ŀƴŘ Ƙƻǿ ǘƘŜ ǎǘŀŦŦ ƛƴ ǘƘŜ IƻƳŜ ŀƛƳ ǘƻ ŜƴǎǳǊŜ ȅƻǳ ŀǊŜ ŀǎ 

prepared as you can be and ready to take the next step forward. 

Returning Home to Live 

For some young people there may be a plan for them to return home once the difficulties within 

the family home or between family members have been sorted out.  While the thought of 

returning home can be exciting, it can also leave young people anxious.  Some might be nervous of 

relationships breaking down again or getting used to living with family members all over again.   

 

To ensure that any planned return home is successful, staff in the Home work closely with the 

young person, their family and social worker to make sure that the level of contact with home is 

increased over a period of time and that this is then reviewed to see how well this has gone.  If all 

has gone well and the young person is to return home to live, staff will offer a degree of outreach 

support (if agreed by the social worker) to the young person living back at home and their family 

until such time as this is no longer required.   

 

Staff welcome phone contact from young people who have left, which further provides a degree 

ƻŦ ǎǳǇǇƻǊǘ ƭƻƴƎ ƛƴǘƻ ǘƘŜ ȅƻǳƴƎ ǇŜǊǎƻƴΩǎ ŦǳǘǳǊŜΦ 

 

Moving Into Supported Lodgings or Independent Acommodation Post 18 

Young people tend to move on from the Home when they reach 18 years of age, although in some 

situations, requests can be made for young people to stay longer if there is not immediately a 

suitable place for them to move on to.  If young people are not returning home to live, they are 

likely to be considered for either supported lodgings or independent accommodation.  In either 

case, staff in the Home liaise closely with young people and their social workers to help them 

explore the options available, visit these with young people and help them decide which 

accommodation they feel is best suited to them.   

 



YP GUIDE - Aug 2017 
01/08/17  ARC HD Services Ltd Page 23 

 

We will help young people complete the necessary forms for benefits payments, tenancy 

agreements, college applications if required during this period of time. We aim to ensure there is a 

suitable transition period so young people can settle into their new accommodation and get to 

know their surroundings and new support staff (if moving into supported lodgings) while knowing 

we are still there for them if need be.   

 

{ǘŀŦŦ ŦǊƻƳ ǘƘŜ IƻƳŜ ŎƻƴǘƛƴǳŜ ǘƻ Ǿƛǎƛǘ ǘƘŜ ȅƻǳƴƎ ǇŜǊǎƻƴ όƛŦ ŀƎǊŜŜŘ ōȅ ǘƘŜ ȅƻǳƴƎ ǇŜǊǎƻƴΩǎ ǎƻŎƛŀƭ 

worker) until such time as attachments have been made with new people.  As before we welcome 

phone contact and in most cases visits from young people that have left, which provides them 

with further support into the future. 

 

Moving to a Home Better Able to Support You 

On occasions, some young people may feel unhappy at the Home or that their support needs are 

not being fully met by staff in the Home.  If this feeling continues despite changes made within the 

IƻƳŜ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜ ǎƛǘǳŀǘƛƻƴΣ ǎǘŀŦŦ ǿƛƭƭ ŘƛǎŎǳǎǎ ǘƘŜ ȅƻǳƴƎ ǇŜǊǎƻƴΩǎ ŎƻƴŎŜǊƴǎ ǿƛǘƘ ǘƘŜƳ ŀƴŘ ǿƛǘƘ 

their social worker.  If it is decided that the young person would be better off living somewhere 

else, staff will aim to ensure a suitable transition period is in place to help the young person make 

attachments to new staff and their new surroundings.  As stated before, staff welcome phone calls 

and in most cases visits from young people that have left, which provides them with further 

support into the future. 

 

Even if there is not a plan for you to leave the Home anytime soon, staff will encourage and 

support you to find work (part time, full time, apprenticeship scheme, paid or voluntary) or access 

College if you are ready and able to do so.  Staff will provide travel to and from your work or 

College placement if this is required.  You will be encouraged to become more independent of 

staff so that by the time you are ready to move on, you will have had lots of opportunities to go 

out into the community without staff with you. 
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Complaints and your rights 

There are some situations that you may want to complain about.  These will be investigated, 

properly considered, and the findings made known to you. Some issues can be sorted out quickly 

at the time. If the concern or complaint cannot be sorted in this way then there is a formal process 

to follow.  All complaints, whether verbal or in writing are recorded in a Complaints Log Book in 

the Home and are looked at by the Registered Manager. 

 

You will be regularly reminded of the complaints procedure and how you can use this in the House 

meetings or in your Keyworking sessions.  Complaint forms are readily available in your welcome 

ǇŀŎƪΣ ōǳǘ ǇƭŜŀǎŜ ŀǎƪ ǎǘŀŦŦ ŦƻǊ ƻƴŜ ƛŦ ȅƻǳ Ǌǳƴ ƻǳǘ ƻǊ ŎŀƴΩǘ ŦƛƴŘ ƻƴŜΦ  

 

You also have the opportunity to raise concerns with Paul Thomas, the Independent Visitor who 

visits once a month and Kate Sims, the Independent Advocate who visits every three months.  You 

can also ring Kate with any concerns you have at any time.  Her phone number is recorded along 

with other helpful numbers below. 

 

If you are young person from Hampshire, you can also access advocacy services from Speakeasy 

Advocacy, an organisation aiming to give a voice and support to children and young people.  They 

can be contacted by phone: 01256 332795, by post: 17 New Road, Basingstoke, Hampshire RG21 

7PR and by e-mail:  www.speakeasyadvocacy.org.uk 

 

You can of course decide to contact your social worker or a family member if that makes you more 

comfortable.  The important thing is to tell SOMEONE! 

 

If you are still unhappy, concerned or would like further advice and assistance regarding your 

rights and entitlements, the following numbers will be of use to you: 

  

¢ƘŜ /ƘƛƭŘǊŜƴΩǎ /ƻƳƳƛǎǎƛƻƴŜǊ for England ς Anne Longfield OBE 

Phone:     020 7783 8330 

e-mail:     advice.team@childrenscommissioner.gsi.gov.uk 

Website:  http://www.children scommissioner.gov.uk/ 

http://www.speakeasyadvocacy.org.uk/
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Write to:  The Office of the Children's Commissioner, Sanctuary Buildings, 20 Great Smith Street,              

London , SW1P 3BT 

 

OfSTED 

Phone: 0300 1234666 

e-mail: enquiries@ofsted.gov.uk 

Write to:  Ofsted, Piccadilly Gate, Store Street, Manchester M1 2WD 

 

Child Line 
Phone: 0800 1111 

Mobile Phone App - ¢ƘŜ ŀǇǇ Ƙŀǎ ōŜŜƴ ƴŀƳŜŘ ΨCƻǊ aŜΩ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ƛǘ Ŏŀƴ ōŜ ŘƛǎŎǊŜŜǘƭȅ ƛƴǎǘŀƭƭŜŘΦ  

This means that if someone happens to see your phone they ŎŀƴΩǘ ǘŜƭƭ ƛǘΩǎ ŀ /ƘƛƭŘƭƛƴŜ ǎŜǊǾƛŎŜ.  The 

app is a free download through which you can access:  

¶ 1-2-1 chat with a counsellor 

¶ 'Ask Sam' problem pages 

¶ Private locker - a personal area where young people can track their mood and write down 
their thoughts. 

Website: www.childline.org.uk 

 

External Visitor (known as our Reg 44 Visitor) 

Paul Thomas:  ptreg44@gmail.com  

 

Independent Advocate 

Kate Sims:  07775 696261 

 

Independent Reviewing Officer 

You are also able to get in contact with your Independent Reviewing Officer to discuss any 

concerns you may have.   

Your Independent Reviewing Officer is:   

They can be contacted on:  

E-mail:   

 

Your Social Worker is: 

They can be contacted on: 

E-mail: 

mailto:enquiries@ofsted.gov.uk
https://itunes.apple.com/gb/app/for-me-app/id1094217440?mt=8
http://www.childline.org.uk/
mailto:ptreg44@gmail.com
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Part 2: General Stuff  

Small Acres is an Independent /ƘƛƭŘǊŜƴΩǎ IƻƳŜ set up to work with young people, families, and 

referring agencies.  

We want to provide a therapeutic environment which is safe, nurturing, encouraging, creative and 

supportive.  

 

Aims and objectives 

a. To provide you with a safe environment 

b. To provide you with the right level of care, support and opportunities 

c.  For you to move on from the Home successfully when the time comes  

 
a. To provide a safe environment by: 

Having high levels of supervision for you and others 

Thorough risk assessments of activities and how best to respond to you 

Well trained and experienced staff team 

Calm therapeutic atmosphere 

Listening to you 

Reducing anxiety levels 

 
b. The right level of care, support and opportunities: 

Assessment which identifies how best we can help you 

Regular reviews in which you are encouraged to be involved 

A range of therapy approaches are available to you 

Staff who support your therapy and care programme with suitable activities 

 
c. To prepare you for moving on through: 

Good communication with you 

Early preparation for your moving on 

Increasing your levels of self esteem and confidence 

Building your self reliance 

Independent living skills development 

Outreach support if required 

Action planning for the future 

 

We believe that young people should be with Arc for as long as it takes  
but for no longer than necessary. 
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What we believe best helps young people  

(Our approach in supporting you) 

All young people should be treated with respect and dignity at all times throughout their stay.  The 

Staff in the Home do not think that just one specific approach works for everyone.  Below is a list 

of things we think are important in supporting you. 

 

Listening to what young people have to say about their needs and wishes. 

 

Making sure young people are safe from harm and are supported by staff who have been trained 

to keep young people safe. 

 

Understanding the importance of making attachments with young people despite it being 

difficult for some young people to trust adults. 

 

Having a range of therapy approaches available which encourage you to express yourself through 

art and crafts or through talking about the difficulties you experience.  We can also arrange for 

therapy which involves your family members to help you all understand and respect one another 

better. 

 

Staff who are suitably trained, supervised and supported to calmly assist in the most helpful way 

when young people need it. 

 

Recognising that young people often know what helps them the best and staff spend time 

discussion with young people how best their needs can be met. 

 

Working in partnership with professionals and other people who want to help you. 

 

Having clear expectations of one another which are easy to understand. 
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Making sure you know your rights to make informed decisions about all aspects of your care and 

to speak out or make a complaint if you are not happy about how you are being looked after. 

The importance of good care planning through the statutory review process, regular team 

meetings and most importantly with young people in keyworking sessions. 

 

Protecting and Promoting Good Health is important in helping you stay positive and happy in the 

future.  

 

Developing a Therapeutic Relationship with Young People.  We believe that we can develop a 

therapeutic relationship with young people by showing them empathy, congruence and 

unconditional positive regard.  These are explained below. 

 
Empathy ς This means that staff will try to understand how you feel about things and show this to 

you in the way they talk with you.  It is usually helpful when someone who listens to us ΨǊŜŀƭƭȅ ƎŜǘǎΩ 

what we are on about.   

 

Congruence ς Or ΨƎŜƴǳƛƴŜƴŜǎǎΩ.  This means staff will express their thoughts and feelings 

sensitively but honestly with you.  It is hoped that you will appreciate this honesty and develop 

trusting relationships with staff over time as a result.  

 

Unconditional Positive Regard ς This is a fancy expression which means staff will show you that 

you are valued and worthwhile, even during times when you may not feel things are going well for 

you or you are having difficulties keeping to the Ψ[ƻƻƪƛƴƎ After One !ƴƻǘƘŜǊΩ expectations.  This 

approach will hopefully help you to talk about important issues and express yourself without 

feeling criticised or judged. 
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Control, restraint and discipline  

Some young people within the Home may be highly anxious at times and may struggle to manage 

the difficulties and challenges they are facing.  The nature of some young peopleΩǎ difficulties may 

lead to occasional aggressive outbursts or possible self-harming behaviour.  We understand this 

happens from time to time for some people, but we want to make sure that we keep everyone 

safe from harm as best we can. 

   

If there are situations in which you are unable to folloǿ ǘƘŜ ΨHow We Look !ŦǘŜǊ hƴŜ !ƴƻǘƘŜǊΩ 

expectations; and in your distress you injure yourself, others or damage property ς staff will talk 

with you about whŀǘ Ŏŀƴ ōŜ ŘƻƴŜ ǘƻ ΨǇǳǘ ǘƘƛƴƎǎ ǊƛƎƘǘΩΦ  Consequences are agreed with you and are 

recorded ƛƴ ǘƘŜ IƻƳŜΩǎ {ŀƴŎǘƛƻƴǎ .ook.  You will be encouraged to add your comments in this 

book.   

 

Sanctions may include: 

 

¶ Verbal or written apologies 

¶ ΨtǳǘǘƛƴƎ ǘƘƛƴƎǎ ǊƛƎƘǘΩ discussions with staff to identify alternative ways for both you and 

staff to manage the situation if it happened again 

¶ Restricted activities 

¶ Community or Home chores  

¶ Earlier bedtime 

¶ Removal of privileges or restricted access to privileges    

 

Physical intervention (where staff have to hold onto you to help you calm down or stay safe) has 

very occasionally in the past been required for some young people as a last resort to stop them 

from seriously injuring themselves or others.  Staff will always attempt to talk to young people or 

give them space first and then contact other staff for advice and support, rather than physically 

intervene.  If ever a young person was restrained by staff for safety reasons, they would be 

checked within 24 hours of restraint to ensure they have not been injured as a result of the 

physical intervention and a record maintained in their healthcare file.  Young people are given the 

opportunity to be seen by a registered nurse or medical practitioner within 24 hours and are 
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encouraged to write their own views on how they felt about the incident on the report that staff 

have written. 

 

Further information about physical interventions can be gained by visiting the Team Teach web 

site www.team-teach.co.uk. Or alternatively you can talk ǘƻ ǘƘŜ IƻƳŜΩǎ wŜƎƛǎǘŜǊŜŘ aŀƴŀƎŜǊ ƛŦ ȅƻǳ 

want to learn more.  

 

Safeguarding young people and preventing bullying 

Staff are aware of the risks associated with young people living away from home and they follow a 

detailed Child Protection Policy.  All staff take part in child protection training to make sure they 

can do their best to keep you free from harm.  

 

You are encouraged to speak out if unhappy with any aspect of the care or treatment you receive 

either inside or outside of the Home.  Regular sessions with your Keyworker provide you with 

individual, uninterrupted time in which you can share your concerns.  The Independent Advocate 

visits the Home on a regular basis to provide you with the opportunity to discuss concerns directly 

with someone from outside of the organisation.  There are a number of others ways in which we 

hope to safeguard you and others from harm. 

 

Risk Management 

Some young people may not always be able to manage their emotions safely and may act 

impulsively, or self harm as a way of coping with emotional distress.  The furniture and furnishings 

within bedrooms and bathrooms are of a type which hopefully reduces the opportunity to self 

injure.  High staffing levels of at least 1:1 during the day helps prevent young people from placing 

themselves at risk.  For those at high risk overnight, frequent observation checks are undertaken 

and recorded. 

 

Young people have individual Risk Management Plans which outline the possible situations you 

may face and how staff aim to support you in these.  These plans are devised and reviewed 

regularly with you. 

 

http://www.team-teach.co.uk/
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Staff who work at the Home have been through checks to make sure they are suitable to work 

with young people.  Potential staff are expected to undertake a visit to the Home to meet existing 

staff team members and young people.  You will have the opportunity to let the Registered 

Manager or other staff on duty know what you think of potential new staff.  Your comments are 

ǊŜŎƻǊŘŜŘ ƻƴ ŀ ΨƘƻƳŜ Ǿƛǎƛǘ ŀǎǎŜǎǎƳŜƴǘ ŦƻǊƳΩΦ ¢ƘŜ ŎƻƳƳŜƴǘǎ ƎŀǘƘŜǊŜŘ help determine ŀ ǇŜǊǎƻƴΩǎ 

suitability to work at the Home. 

 

All staff are reminded regularly of the importance of helping and supporting each other to ensure 

that all staff supporting you do so in a professional manner. This approach is promoted through 

the child protection training that staff receive.  

 

It is important that you know you have the right to contact your social worker and request and 

urgent review of your care plan if you do not feel you are being kept safe while living at the Home 

 

Countering Bullying 

Bullying can be: 

Physical:  Pushing, kicking, hitting, pinching, any form of violence or threats 

Verbal:  Name-calling, sarcasm, spreading rumours, persistent teasing 

Emotional:  Tormenting, threatening ridicule, humiliation, exclusion from groups or activities 

 

tŜƻǇƭŜ Ŏŀƴ ƳŀƪŜ ōǳƭƭȅƛƴƎ ŎƻƳƳŜƴǘǎ ǿƘƛŎƘ ǘŀǊƎŜǘ ŀ ǇŜǊǎƻƴΩǎ ǊŀŎŜΣ ŎǳƭǘǳǊŜΣ ƎŜƴŘŜǊΣ ǎŜȄǳŀƭƛǘȅΣ ǎƛȊŜΣ 

appearance, financial situation, musical taste among many others.  

 

Bullying is unwanted.  All young people are encouraged to talk about any bullying concerns they 

have with their Keyworker or any other member of staff. You can also talk about it at 

planning/review meetings and the regular House meetings. All issues are addressed promptly and 

staff ensure that outcomes are as positive as possible for everyone involved.  The increase in 

cyber-bullying has contributed to the HoƳŜΩǎ ŘŜŎƛǎƛƻƴ ǘƻ ŎƭƻǎŜƭȅ ǎǳǇŜǊǾƛǎŜ ŀǇǇǊƻǾŜŘ access to 

electronic communication devices (computers, laptops, mobile phones) and social media sites 

such as Facebook.  A guide on how to report bullying and reduce the risk of bullying occurring in 

the first place is included in this welcome pack. 
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Providing You With Information To Keep Yourself Safe  

You will be encouraged to watch some online short films aimed at making you aware of the 

potential risks of misusing drugs, using the internet including social media sites and of being 

exploited by new people you might come into contact with either face to face or via social media.  

This welcome booklet also includes an information leaflet on how to spot the signs of exploitation 

to prevent this happening to you.  Hopefully you will feel able to ask staff about any of these 

topics / issues. 

 

When young people go missing 

The Home does not provide secure accommodation for you, however we do attempt to provide a 

safe environment in which you can live.  The staff team will do all that they can to reduce the risk 

of young people putting themselves in a situation that may lead to injury or trauma.  Staff have to 

ōŀƭŀƴŎŜ ȅƻǳƴƎ ǇŜƻǇƭŜΩǎ ǊƛƎƘǘ ǘƻ ƭƛōŜǊǘȅ ŀƎŀƛƴǎǘ ǘƘŜ Ǌƛǎƪ ƻŦ ǎƛƎƴƛŦƛŎŀƴǘ ƘŀǊƳ ƻŎŎǳǊǊƛƴƎ ǘƻ ǘƘŜƳ ƻǊ 

others. 

 

Young people are encouraged not to go missing.  In situations where they do, staff inform parents, 

carers, the Police, other emergency services and other involved agencies within the time frame 

agreed with the local authority.   

 

Upon return from going missing, young people are welcomed back into the Home and an 

ƛƴŘŜǇŜƴŘŜƴǘ ǇŜǊǎƻƴ ƛǎ ƛƴǾƛǘŜŘ ǘƻ ŎƻƴŘǳŎǘ ŀ ΨǊŜǘǳǊƴ ƛƴǘŜǊǾƛŜǿΩ ǿƛǘƘ ǘƘŜƳΦ  Young people are also 

given the opportunity to talk with the IƻƳŜΩǎ Independent Advocate.    Staff will discuss with 

young people whether there were any reasons why they felt they wanted to go missing and try 

and identify what changes are required to prevent them wanting to go missing again. 

 

The Home has extensive links within the local community and an established arrangement with 

the Police for reporting and managing situations where young people go missing. 

 

If you feel that you want to go missing, have gone missing or are worried about someone else in 

this situation there is a helpline you can contact called Runaway Helpline.  There are more details 

about this service at the back of this welcome pack. 
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Surveillance Equipment 

We provide a homely environment with high levels of staffing to provide sensitive supervision of 

young people in the Home.  At night time, your safety and wellbeing is the responsibility of the 

night care staff member on duty and the member of staff sleeping in. 

 

This is a supportive measure within the Home and enables staff to be quickly available to support 

you. You may need medication, company or refreshment at night.  It also ensures that your dignity 

and right privacy can be respected.   

 

CCTV cameras are NOT used in the Home!!!  

 

Fire precautions / emergency procedures 

The risk of fire means that we all need to follow agreed procedures.  You will be made aware of 

the evacuation procedures and where to go should the alarm be raised.  5ƻƴΩǘ ǿƻǊǊȅΧƛǘ ǿƛƭƭ ōŜ 

easy to remember and staff will be with you quickly if the alarms at the Home sound.  Fire drills 

are carried out regularly and recorded.  Emergency evacuations when young people are asleep in 

their rooms are carried out very occasionally (usually twice a year) to make sure you know what to 

do if the alarm goes off when you are not expecting it to at night. While these are a nuisance, we 

all need to know what to do, if the alarms go off at night.  The fire equipment in the Home is 

regularly checked to make sure it will work if needed.  

 

Reviewing placement plans 

We are keen to make sure that the way you are supported is regularly reviewed.  You may be 

subject to Child Looked After (CLA) reviews, Care Programme Approach (CPA) reviews and Annual 

reviews where those responsible for placing you with us meet with staff in the Home and yourself 

to discuss how well things are going.  There are monthly team meetings which staff attend to 

discuss how best the Home can best offer you the support and opportunities you need.  You get to 

shape your placement plan (including risk management plans and support plans) and sign these to 

say you agree with what is written and what targets have been set. 
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You will be encouraged and helped to gather information that contributes towards your care or 

placement plan and to be appropriately involved in your review and other meetings. Staff will 

regularly review your placement plan with you. 

 

Therapeutic techniques used in the Home 

Small Acres employs qualified and supervised therapists on a sessional basis to help meet the 

therapy needs of some young people in the Home.  All therapy is undertaken with the written 

agreement of young people.  LŦ ȅƻǳ Řƻ ƴƻǘ ǿƛǎƘ ǘƻ ōŜ ƛƴǾƻƭǾŜŘ ǿƛǘƘ ŀ ǘƘŜǊŀǇƛǎǘ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻΣ 

but for many young people and adults meeting with a therapist has helped them a great deal. 

 

The following therapy and services are available if required: 

 

Psychotherapy / Cognitive Behaviour Therapy / Art and Play Therapy 

Educational Assessment and Intervention / Family Therapy 

Counselling / Psychiatric Assessment and Overview 

 

aƻǎǘ ǇŜƻǇƭŜ ŘƻƴΩǘ ƪƴƻǿ ǿƘŀǘ ǘƘŜǎŜ ƴŀƳŜǎ ƳŜŀƴΣ ǎƻ ƛŦ ȅƻǳ ǊŜǉǳƛǊŜ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǘƘŜǎŜΣ 

please ask your Registered Manager and they will be able to give you more information on how 

some of these therapy approaches might help you 

 

An experienced mental health nurse is also available to undertake individual work with young 

people if they find this useful. 

 

Anti discriminatory practice 

Discrimination happens when someone is not given the same opportunity to join in an activity 

with others because they are viewed as being different in some way.  Discrimination is wrong and 

can happen because someone has: 

 

¶ a different religion 

¶ a different culture 

¶ a different skin colour 
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¶ a different friendship group 

¶ a different ability level 

¶ a different sexual preference 

                                                                                                           ΧΧΦΦŦǊƻƳ ǘƘŜ ǊŜǎǘ ƻŦ ǘƘŜ ƎǊƻǳǇ 

 All staff work in a non-discriminatory way when supporting and educating young people and will 

challenge and report any discrimination.  This includes any comments or actions that make others 

feel less important and valued. If staff were to discriminate against others, the issue would be 

reported and addressed with those concerned through a meeting with the Registered Manager, or 

in more serious cases through disciplinary procedures.   

 

Sometimes young people have discriminatory attitudes.  These will be sensitively but assertively 

challenged by staff as they surface.  Opportunities to change or challenge these attitudes are 

explored by staff within the Home through the promotion of appropriate education and social 

experiences.  House meetings or Keyworker sessions provide further opportunities to discuss with 

young people the importance of showing each other respect and understanding.  The HomeΩǎ 

ΨIƻǿ ²Ŝ [ƻƻƪ !ŦǘŜǊ hƴŜ !ƴƻǘƘŜǊΩ ŜȄǇŜŎǘŀǘƛƻƴǎ ƳŀƪŜ ŎƭŜŀǊ ǿŜ ŀƭƭ ƘŀǾŜ ŀ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ respect 

ƻƴŜ ŀƴƻǘƘŜǊΩǎ Ǉƻƛƴǘǎ ƻŦ ǾƛŜǿΣ ŦŜŜƭƛƴƎǎ ŀƴŘ ǇŜǊǎƻƴŀƭ ǎǇŀŎŜ ŀǘ ŀƭƭ ǘƛƳŜǎΦ  The promotion of anti-

discriminatory values should help you become more confident in speaking out about inequalities 

that you see or experience now and in the future.  

 

Inspections of the Home and the 9 Quality Standards 

The Home is inspected at least twice a year by OfSTED the organization responsible for making 

ǎǳǊŜ ǿŜ ƳŜŜǘ ǘƘŜ ф {ǘŀƴŘŀǊŘǎ ŀǎ ǎŜǘ ƻǳǘ ƛƴ ǘƘŜ /ƘƛƭŘǊŜƴΩǎ IƻƳŜǎ wŜƎǳƭŀǘƛƻƴǎ нлмрΦ  ¢Ƙƛǎ ƳŜŀƴǎ ŀƴ 

OfSTED inspector will visit the Home and meet with young people, the staff, the Registered 

Manager and look at the way the Home records information. 

 

The 9 Standards are: 

¶ The quality and purpose of care standard 

¶  ¢ƘŜ ŎƘƛƭŘǊŜƴΩǎ ǾƛŜǿǎΣ wishes and feelings standard  

¶ The education standard 

¶ The enjoyment and achievement standard   

¶ The health and well-being standard   
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¶ The positive relationships standard  

¶ The protection of children standard 

¶ The leadership and management standard 

¶ The care planning standard 

 

If you want to learn more about these, please speak to the Registered Manager who will be able to 

ǇǊƻǾƛŘŜ ȅƻǳ ǿƛǘƘ Ψ¢ƘŜ DǳƛŘŜΩ ǘƻ ǘƘŜ wŜƎǳƭŀǘƛƻƴǎ ǿƘƛŎƘ ŜȄǇƭŀƛƴǎ ǘƘem in more detail.  You will 

occasionally be asked to complete a questionnaire about how well the Home is supporting and 

providing for you.  Many of these questions relate to the 9 Standards.  We would appreciate it if 

you take your time in completing the questionnaire when it is sent to you so we can improve the 

service we provide to you. 

 

 

 

 

 

 

 

 

 

¢ƘŀǘΩǎ ŀƭƭ ŦƻƭƪǎΗ 

If you do have any questions after reading this, please ask any of the staff team.  If you have some 

ideas about how we can improve this guide, please let us know 
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How We Look After  One Another  

At Small Acres we try to:  

¶ Treat others with respect and kind ness 

¶ Look after  the environment and property in  

the Home  

¶ Respect the personal  space of others  

¶ Respect the wishes of others  

¶ Help others who need your support  
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Runaway Helpline. It's your call. 

²ƘŀǘŜǾŜǊ ȅƻǳ ǘŜƭƭ ǳǎ ŀǘ wǳƴŀǿŀȅ IŜƭǇƭƛƴŜ ǿŜΩƭƭ ƭƛǎǘŜƴ ŀƴŘ ƻŦŦŜǊ ǎǳǇǇƻǊǘΦ bƻǘ ƧǳŘƎŜ 

ƻǊ ǘŜƭƭ ȅƻǳ ǿƘŀǘ ǘƻ ŘƻΦ LǘΩǎ ȅƻǳǊ ŎŀƭƭΦ 

Runaway Helpline is here if you are thinking about running away, if you have already 

run away, or if you have been away and come back. 

You can also contact us if you are worried that someone else is going to run away or 

if they are being treated badly or abused. 

Runaway Helpline has been supporting young people for many years and is run by 

the UK charity Missing People. Our staff and volunteers are trained professionals 

who want to help you through anything you are finding tough. 

You can call or text us, for free, 24 hours a day. You can also email us 

on 116000@runawayhelpline.org.ukΦ LǘΩǎ all confidential. 

The number to call is 116 000. 

Check out our website and learn more about how we can help 

 

www.runawayhelpline.org.uk 

http://www.missingpeople.org.uk/
mailto:116000@runawayhelpline.org.uk
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USEFUL HELPLINE NUMBERS  

 
 

 

 

The Childrenõs Commissioner for England ð Anne Longfield OBE  

Phone:     020 7783 8330  

e- mail:     advice.team@childrenscommissioner.gsi.gov.uk  

Website:  http://www.childrenscommissioner.gov.uk/  

Write to:  The Office of the Children's Commissioner ,  

Sanctuary Buildings , 20 Great Smith Street ,              

London , SW1P 3BT  

 

Child Line  

Phone: 0800 1111  

Website: www.childline.org.uk  

 

NSPCC  

Phone: 080 800 5000   

Website:  www.NSPCC.org.uk 

 

INDEPENDENT ADVOCATE  

Kate Sims:  07775 696261  

 

You can also ask staff for your Independent Reviewing 

Officerõs number  

 

Small Acres  URN Number  ð SC 480705  

 

 

 

Small Acres  

 

 

HOW DO I MAKE A COMPLAINT?  

 

 

A guide to the Complaints Proce dure for 

Children and Young People  

 

http://www.nspcc.org.uk/
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Who can I complain to?  

 

You can complain to any of the Small Acres staff  or speak to 

you social worker, or if you want to speak to someone outside 

your placement you can speak to an adult who you trust and 

feel comfort able with, for example a parent, teacher or 

relative.  

 

If you would rather speak to someone who doesnõt know you, 

there are helpline numbers on the next page.  

 

All telephone calls are confidential.  These people will just 

listen to you, if that is what you  want or they can sometimes 

offer advice on what to do and who can help you.  

 

 

 

 

 

 

 

COMPLAINT FORM                     Date  

                            

My Full Name is  

 

I would like to make a complaint about:  

 

 

 

 

 

I am unhappy because:  

 

 

 

What would I like to be done about this problem ?  

 

 

Who would I like to deal with my problem ? 

 

 

 

 

 

 

 

 

 

 What have Small Acres staff  done to help me?  

 

 

 

 

YPõs Signatureéééééééééééééééééééééééééé 
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You can complain by talking to someone, and you can ask one 

of the Small Acres staff to help you fill in this form.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What can I complain ab out?  

 

ü Do you get privacy on the telephone?  

 

ü Are you treated as an equal?  

 

ü Do you get listened to?  
 

ü Do you get a healthy balanced diet?  
 

ü Do your feelings get taken into consideration ? 
 

 

You can complain about anything that you are not happy 

with.  

 

You can e ither fill in a Complaint Form yourself or with 

help from staff or someone who you feel comfortable 

with.  

 

There is a Complaint Form at the back of this booklet 

which you can keep in case you need it sometime.  
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Some complaints are small  and can be sorted quickly by talking to 

Small Acres staff.  

 

Your complaints can also be voiced in a house meeting, key 

working sessions or by talking to Small Acres Independent 

Visitor.  

 

Staff will always be there to listen and will be updated on any 

changes in the weekly  staff meeting.  

 

Other complaints can be more serious and can therefore involve 

other people.  

 

These are the stages you need to follo w for the complaints 

procedure:  

 

Stage 1:  First of all speak with the staff and try to solve the 

problem. Staff WILL  take you seriously and may also inform your 

social worker. If you still want a complaint recorded Small Acres 

has a Complaints Book to record all complaints made by young 

people. 

 

Stage 2:  If you feel that you can not do the above or you have 

tri ed and you are still unhappy ask to speak to the House 

Manager, the Registered Manager or the Registered Provider.  

If you want someone to talk for you (an advocate), you can ask 

for one.  

 

Stage 3:  If t he complaint cannot be resolved  satisfactorily by a 

senior member of staff it will be taken to the House Manager. 

They will listen to you about what has happened and will tell you 

what actions they are going to take to resolve things.  

Once the complaint is dealt with you should be told what has 

happened and this should be c onfirmed in a letter to you.  

 

 

Stage 4 : Complaints of a severe nature , or that cannot be 

resolved by a senior member of staff, become formal complaints. 

This means that the Registered Manager will  report them to 

your Local Authority. Y our complaint will be  investigated further, 

this may take some time but a resolution will always be sought  as 

early as possible.  

 

 



YP GUIDE - Aug 2017 
01/08/17  ARC HD Services Ltd Page 44 

 

 GETTING HELP, ADVICE & INFORMATION  

 

 

 

 

You can speak to:  

¶ Your  Keyworker  

¶ Another staff member  

¶ Your social worker  

¶ Our independent Advocate, Kat e Sims 07775 696261  

¶ Your Independent Reviewing O fficer  (see YP Guide 

for contact details)  
 

If you are being bullied, or who know someone who is being 

bullied, can call the ChildLine Bullying Line on 0800 11 11 for 

advice and/or counselling. This is a Freep hone number and itõs 

open 24 hours a day.  

 

You can find more information here:  

 

¶ Bullying.co.uk  

¶ Kiscape.co.uk  
 

PREVENT 

BULLYING  

ADVICE LEAFLET  
 

 

 

 

 

 

 

 

 

 

Small Acres  
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WHAT IS BULLYING?  

 

Bullying can happen to anyone at any age.  You could be bullied at 

school at home or at work.  

Bullying can mean many different things 

and young people have described bullying 

as: 

 

¶ Being called names 

¶ Being put down or humiliated  

¶ Being teased  

¶ Being pushed or pulled about  

¶ Having money and other possessions taken or messed about 

with  

¶ Having rumours spread about you  

¶ Being ignored and left out  

¶ Being hit, kicked or physically hurt  

¶ Being threatened or intimidated  

 

These things can happen at  school or at home, but they can also 

happen online or on social network s. 

Bullying can also be part of other forms of  abuse, 

including neglect , emotional , physical and sexual abuse. 

 

 

 

TOP TIPS FROM OTHER YOUNG PEOPLE 

 

¶ Talk to an adult you trust  about whatõs happening.  

¶ Take a screenshot of online bullying, so you can show 

it to an adult.  

¶ Donõt be afraid to be the one who speaks out if a 

joke goes too far.  

¶ Block anyone who bullies you. 

¶ Know your rights. Under Section 127 of the 

Communications Act 2 ñ3, you can report anyone who 

is ôgrossly offensiveõ or causes ôneedless anxietyõ.  

¶ Donõt be tempted to reply to a bullying status or 

online message about you, thatõs what they want you 

to do!  

¶ Remember that if the bullying involves a naked or 

topless image of you (or if people are trying to make 

you send these kinds of images), you can  report it to  

CEOP - they work with the police to help keep young 

people safe online.  www.ceop.police.uk 

¶ If the bullying is physical or verbal tell an adult you 

trust.  You could try to walk away from the bull y.  If 

someone hits or kicks you it is an assault.  You can 

report this to the police  

https://www.childline.org.uk/Explore/SchoolCollege/Pages/SchoolCollege.aspx
https://www.childline.org.uk/Explore/HomeFamilies/Pages/HomeFamilies.aspx
https://www.childline.org.uk/Explore/Bullying/Pages/online-bullying.aspx
https://www.childline.org.uk/Explore/Bullying/Pages/social-networks.aspx
https://www.childline.org.uk/Explore/AbuseSafety/Pages/AbuseSafety.aspx
https://www.childline.org.uk/Explore/AbuseSafety/Pages/Neglect.aspx
https://www.childline.org.uk/Explore/AbuseSafety/Pages/Emotional.aspx
https://www.childline.org.uk/EXPLORE/ABUSESAFETY/Pages/Physical.aspx
https://www.childline.org.uk/Explore/AbuseSafety/Pages/Sexualabuse.aspx
javascript:void(0)
https://www.childline.org.uk/Explore/Life/Pages/asking-for-help.aspx
https://www.childline.org.uk/Explore/Bullying/Pages/social-networks.aspx
http://www.ceop.police.uk/safety-centre/
http://www.ceop.police.uk/safety-centre/
http://www.ceop.police.uk/
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TALK ABOUT WHATõS GOING ON  

 

Itõs really healthy to get bad feelings off your chest. One of the 

best ways to do this is by talking about whatõs on your mind.  

Talking also helps you see your situation from a different 

perspective.  

 

Think about who would be a good person to talk to.  Normally the 

best listeners are those you feel comfortable around.  

 

You could talk to:  

 

¶ A close friend  

¶ An adult you trust  

¶ A Childline counsello r  

 

You donõt have to talk about everything.  Just mentioning some of 

whatõs going on can really help. 

 

 

 

WHY DO PEOPLE BULLY?  

Although it is not fair, people usually bully others because they 

feel bad about themselves. Their aggression is often an attempt  

to hide their own unhappiness. Most commonly people who bully 

feel:  

 

¶ rejected by somebody;  

¶ jealous about other people's talents and abilities;  

¶ different or inadequate;  

¶ overcome by stress or pressure.  

 

Their behaviour can also be an indication of more seri ous 

problems. For example they may:  

be being bullied themselves, either by another student or 

even a family member;  

 

¶ not have any positive role models to teach them right from 

wrong; 

¶ be exposed to others who see violence in a positive way;  

¶ be punished very  unfairly at home.  
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HOW DO I STOP BULLYI NG ON   

SOCIAL NETWORKS?  

 

There are lots of ways to stop  cyber bullying  and some of 

the best first steps include:  

 

¶ Reporting the person who is bullying you  

¶ Blocking the person who is  bullying you 

¶ Taking a screenshot of the bullying  

¶ Talking to an adult you trust  

 

Each social network is different and itõs not always easy to 

know how to deal with online bullying on different sites.  Some 

of these sites are also aimed at those aged 13 and above . 

 

 

 

 

 

 

SOMEONE IS BULLYING ME THROUGH MY  

MOBILE....WHAT CAN I DO?  

 

Try to remember these tips:  

 

¶ Donõt reply to any nasty messages 

¶ Keep the messages that you have be en sent so you can show 

someone 

¶ Donõt answer any calls from a withheld number or a number 

you donõt know. 

¶ If it gets really ba d you could change your number.  

¶ If you change your number, only give the new number to close 

friends.  

¶ If the probl em gets serious call the police or call  

Childline on 0800 1111. 

¶ Donõt keep it to yourself or try to deal with it alone.  

¶ Tell an adult you trust as it helps to talk.  

¶ Check your phone user guide to see whether you can block 

the bullyõs number. 

https://www.childline.org.uk/Explore/Bullying/Pages/online-bullying.aspx
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