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Introduction

The staff team aBmall Acresvant to provide you with the very best level of care and suport

our Home

We will provideyou with individual staff suppowhenyou need it throughout your stawith us.

This will help you to develop positive relationships with staff and others living in the Home. It will
also mean you have someone there with you to help you aehy®ur goals, whatever they may

be.

This guideshould provide you with all the information you need to help you get the most out of

your timewith us

¢CKSNBE INB H LINIa G2 GKAa FdZARS® ¢KS FANAG
information on the things that we think might be most important to you. The second part is called
WD Sy S Nwliichi§ réatly Tnip&tant(honest) but you might choose to read this paater on
Ay @2dzNJ &l & Xelkbpeiihatyai findidal udefulari thigamative. Howeverfiyou
do have any questiorafter reading it please ask any of thetaff team. If you have some ideas

about hov we can improve this guid@lease let us know.
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Where is the Homand what does it look like

Small Acres is in the small hamlet of Downtoklampshire.The Home is a 10 minute drive from
the town of Lymington and a 5 minute drive from New Milton, both of which have recreation

centres for sporting activities like swimming, tennis, badminton and football. The Home is in
walking distance of theoast and Barton and Milford beaches which give you views across the

Solent to the Isle of Wight. There is also a horse riding stable nearby.

The telephone number 81590 719512 The websitas www.archd.com.
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The Home is a chalet bungalow which is much bigger on the inside tloakst on the outside.

There is a garden whidtircles the Home. There are threedrooms (one with an esuite

shower room), three living rooms, a big kitchen and a bathroom. We believe each young person
should have their own living room so you can hpugacy and space away from other young
people if you want to. There is a separate office, sleeping in room and bathroom for staff to use.
The garden is surrounded by high hedges / fences to give you plenty of privacy. There is a front
garden laid tdawn with a small fish pond in the corner and amrgarden with a duck enclosure

and space for growing fruit and vegetables.
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Who are the staffthat work there?

Katieis the Retptered Managepof the Home and she has a team of staff that work with dhay

and night to ensure you receive the right level of suppdhte Staff Photo Page included at the

end of this booklet will show you what we all look likemay take a while for you to renneber

SI OK LISNBALHQOR2WIONS 62 NNE thisS gAff KSE LI @82dz oA (K

What activities are there?

The widerange of activities on offanclude mountain biking, climbingftending a gym, boxing,
swimming, sailing, fishing, conservation work, music, outdoor challenges, board games, gardening,
arts and craftsbird watching and nature awarenesanimal care, @luntary work, cinema,
bowling,therapeutic horse ridingdog walking, seaside activitieymputer games You can also
usesocial networkingsites(like Facebookf you are able to do so safely and your parentarers

or Social Worker are happy for you to do so.

Is there a daily routine?

While there are set times for some things such as what time you go to bedy roatines are
agreed with you so that you have a sense of ownership of these and can sudgesshge

them. An educatiorbased programme is provided during the wekyou are not attending
school,collegeor a work experience placemerrovidingyou are well enough to cope with this
This programme mainclude working towards achieving ASDawards. You will also have the
opportunity to have therapy sessions if this helps you as part of your weekly routiaee Wilbe
opportunities forlife skillsdevelopment (learning to cookhop, wash your clothes and other
stuff) as well

There is arexpectation that you will help staff in completing some household tasks. These will
include:

1 Using the washing machine and tumble dryer
Hoovering your bedroom on a weekly basis
Changing your batingonce a week

Helping to prepare and clear away after neeal
Helping out in the garden

E N W N

There will be other tasks from time to time that weay ask you to help out with
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We will sit down with you regularly and agremyetherwhich activities and routines you should be
completing. Bed timefor young people 14 yrsld and over ibetween 10pm 10.30 pm. If you

are younger than 14 bed time will be between 9.30pi0pm. If these times make it difficult to
wake up in the morning because you need more sleep, staff walligisswith you whether you

would benefit fromgoingto bed earlier than these times.

What is the food like?

All food is cooked by staff trained to prepare and cook food safdieasonable choice is aladile
as far as possiblend you are encouraged to becoras involved as you can in choosingying
and preparing/our food. Weare able to meet all special dietary requirements relating/our
health, religious or cultural need$Ve have vegetable plots and fruit trees which will produce

some ofour own fresh goods if the growing season is good

Clothing, toiletries and pocket omey

You will receive £10 pocket money each wedkis can be paid into your bank account or if you

do not have one, it is held securely in the office for you until you want to spend it. There is also a
£40 clothing abwance each month and a generonseklyfood and activity allowance whidk
managed by staffit first. These allowance®verthe cost ofyour weekly shopping anehable

you to take part in a number of community based activities.

You will be encouragkto choose and buy your own clothes and keep your own toileimig®ur
roomif it is safe for you to do soln addition to this there ishe opportunity for you to earn
further money eaclday for achieving speciftargetswe haveagreed together. Thimoneywill
be saval for you andyou will be able taliscuss wittstaff in the Homevhat you would like to

spend it on.
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Who is the Homedr?

It is for up tothree boys and girls age9¢ 18 who require individual stafupport to help them at

this particular time in their lives Young people can staythe Homefor anything from 3 months

to over 2 years if necessary. Some may be attending sohaollegewhile others might not be
ready to attend and so be educated and supported in the Hofiee Hone has a Statement of
Purpose document which identifies very specifically the types of young people the Home aims to

support. You are welcome to have a copy of this if you wish.

What we aim to do for you

In the beginning we aim tprovide you with a calmsupportiveenvironmentin which you can get
to know the staff and we can get to know yoll.is important for us that the environment is safe
and free fran bullying so that any worriggou mayhave quickly disappear. For this reasos

provide youand dl young people in the Homaith at least 1:1staff supervision angupport

This also helps us tearn from you whayour strengthsare, your achievements and those areas
where you require more helpThese areas may include: educational support ligace, life skills
development, effectively managing your emotions, management of your medication, staying safe,
strengthening or developing family or other support networks, preparafor independent living,
seltesteem. We will discuss with you andhet involved professionals regularly how best we can

help you in all of these areas.

We aim to buildyour confidence andbility to cope with stress and upsets that you are abléo
do well in your lifewith reduced levels of support in the future. émdships s important and we

hope to supportyou as youdevebp new friendshipsand strengthen existing ones.

We aim to help you get the most out of your educatlmnsupporting your attendance at school,
collegeor your place of work We are also abl® provide private tutoring at the Home if you

have specific qualifications you want to achieve and are not registered at a school.

Finally, through a variety of new experiences and challenges we aim for you taheaeme
with more confidence and annderstanding ohow much you caroffer friends, familyemployers

and the community in which you live

YP GUIDEAug 2017
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General expectations of you

9ELSOGIGA2ya a (2 K2g 6S akKz2dAZ R GNBFG 2yS

you, they apply to everyonkving and working in the Home.

Treat others with respect and kindness
Look after the environment and property in the Home
Respect the personal space of others

Respect the wishes of others

= =2 =2 =2

Help others who need your support

We encourage everyone to wotwards these positive expectations. We will work together to

ensure than any disagreements which arise are resolved quickly and fairly.

Physical contact with staff in the Home

Staff are aware that young people who come to live at the Home have hadetyvairexperiences

of physical contact from adults. Some of these have been positive, while others may have been
harmful or upsetting. Some young people may enjoy a hand or foot massage from staff they get
to know well to help them relax, or even a Hrleug as a greeting or for comfort when upset. For

others, this type of physical contact would cause confusion or anxiety.

For this reason staff will discuss with you the level of physical contact you are comfortable with

and respect your wishes in thigspect.

Physical contact with other young people in the Home

While we want to ensure the Home offers you support and the opportunity to develop friendships
with other young people in the Home, we also want to ensure you are safe from potential harm or
misunderstandings regarding the relationships you develop with other young people. For this
reason, intimate contact between young people such as hugging, kissing, play fighting, holding

hands and stroking is not permitted.

YP GUIDEAug 2017
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Makingyour roomWPK 2 YSf & Q

We encourage you to makgour roomW K 2 Y& tleeddating itvith posters, pictures, toys,
games ankeepsakes You are able to choose to paint your room or ask staffelp and we can

make changeto the furniturein your room if required

Some young pedp who reside at the Home may not be able to keep certain items in their rooms
because of past concerns and risks of misuse. Common items which some young people may not
be able to keep might include:

a. Aerosols or lighters

b. Mobile phones or electronic desas with internet access

c. Razoror other sharp objects
It isusual for your socialworkér 2 A Y RAOF S G2 GKS 12YSQa wS3IAad
restrictions apply to you. If you require further information, please ask a member of staff or
discusswith your social worker.
You will be encouraged to look after your own bedroom door keyosocan always lock your

bedroom door before leaving the Home during the day.

Promoting your health

Allresidents argegistered with the local health centre foceess ta doctor Dentist and
Optician appointments are also made so you can have regular ahesckinitially staff will
organise these for you but you may wish to book your own appointments. If this catiee

please let staff know. Yeanyedicab arealso organised to ensurgu stay fit and well.

The Home has a special room for the storing of madii They are all stored approvedliocked
medicine cabined. All staffwho give yowour medicine have been traingd make sure they do
socorrectlyand record it properly in the record book3here usually comes a time when you are
ready to manage your medication for yourselihe Home is able to sort this out for yadnen the

time comes.

The Home promotes a healthy lifestyle and you areoeinaged not to smokeHowever if it is

agreed as part of your Care Plan a smoking habit can be supported in a manner identified within
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your care plan.TheHome providespecialist advice to help you quit smokinfhose young
people who do smoke, are abto do so outside of the Home in identified areas.
The Home uses the following GP surgery and you are able to make your own appointments by

contacting them directly if you wish to.

Milford Medical Centre
Sea Road

Milford on Sea
Lymington

Hampshire

SO410PG

Phone: 01590 643022

Youreducation

Education is seen as an important part of your personal developmégbu are not attending
school or collegand are not ready to do setaff in the Homewill provide you with opportunities

to take part in elucational activities whiclill hopefullyfurther your knowledge and skillsSThis

may include working towards the completiof ASDAN awards in a variety of subjects or securing

voluntary work in an area you are interested in.

You could do mordy usingsome of your leisure time to study. This would help you to keep up
with programmes of study and examinatiooursework. Also you cadevelop your interests and
encounter new learning opportunitiesGetting involvedn recreational, spding and commauity
activities is an important aspeadf your stay at the Home
Educational programme aimto:

1 Help strengtheryour previous learning
Engage yoin learning activities
Help you develop a positive approatthlearning opportunities
Provideyou with enjoyble and interestingxperiences
Help you develop yowseltesteem, personal confidence and sk#lief

Recognise youschievemens
Celebrate your successes

= =4 -4 -4 -4 -4
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Recreational angportingactivities

Staffwill encourage you to have a healthy and active liflestfhe educatioal, and recreational
activitiesavailable at Small Acredgll provide you withpositive experiences and personal
challenges.Youwill be offered the chance to take part @utdoor and Adventurous Activities,
together with a wide range adther leisure and pastime experiences.

Activities include:

=

Cooking

Gardening

Voluntary work

Music / singing lessorigecording
Horse riding

Local gym and swimming complex
Art, crafts and carpentry

Life skills development

Support group membership and clsib
Bowling

Cinema

Football, tennis, squash etc

= =2 =/ A2 A4 A A A A A A

Mountain boarding
1 Fishing
Every situation, positive or negative, is a potential learning opportunity and all staff will encourage

you to make the most of bbf these opportunities.

YP GUIDEAug 2017
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Access to the Internet

Fa the majority of young people the internet provides them with opportunities to stay in touch
with friends and family through social media websites, play games, download music, write blogs,
follow others on twitter, catch up on national and internation&ws, research topics of interest

2NJ K2YSg62N] @ alye @2dzy3a LIS2LX S y2¢6 KIFS GKSA

While the internet is clearly an incredibly useful resource, it is not without risks. Staff in the Home
aim to help you to becomeonfident in using the internet safely and to help you develop a healthy

balance between using the internet and doing other stuff.

Part of the responsibility of staff in the Home is to keep you safe from harm and aware of the
potential dangers when usirtge internet. There are some educational videos you will be
NBIljdZANBR (2 6FGOK Fa LINL 2F &2dz2NJ O2y G AydzAy 3

you recognise some of the dangers of using the internet and help you to avoid these.

Your social wiker is required to specify to the Home how they wish your internet safety to be
managed. This is written up in an agreement for you and your social worker to sign. This
agreement might be different from agreements made with other young people. Thex#ise

young people living in the Home have different support needs and some young people are better

able to stay safe when using the internet than others.

If something happens which indicates that you are not able to independently use the internet

safely, you may have temporary restrictions placed around your private internet use.

The rules for accessing the internet can be found on the next page. If you are concerned about
some of the content (whether messages or images) that you are sent or finel wdailg the

internet, we would like you to tell staff so we can highlight concerns to the relevant organisations

and support you at what might be an upsetting time. Similarly, if you are worried that you have
y2i F2ff26SR GKS | 2 péasinformystafS Buérgoine niaked riisiakes izt S &

time to time and talking these through with others will help you learn from them.
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CEOP stands for: Child Exploitation & Online Protection.

The Child Exploitation and OnliReotection CentreGQEOPworks across the UK tackling child sex

abuse and providing advice for parents and young people.

L¥ @2dz R2y Qi gl yid G2 GStf adFFF Foz2dzi a2YSIKA
internet, you can contact CEOP directlygtt advice or report a concern. To do so, all you have to

do is go to the Arc websitevww.archd.comand click on the CEOP buttahthe bottom of the

page and follow the instructions

YP GUIDEAug 2017
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http://www.arc-hd.com/

Internet Safety Rules

=
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Staff will set reasonable time limits for your internet use for you to follow

If there are concerns as to how your use of the internet is affecting you, staff may ask you to
explain to them or show them what you are doing online

You are not permitted to access sites which promote self harm / injury, pornography, violence
or hatred towards others

The sending of sexually suggestive or explicit pictures and messages is not okay

Yau must tell staff if you have been sent sexually explicit pictures of someone else or have
been upset by other images or comments you have been sent or viewed online

Bullying of others directly or indirectly online via hurtful comments or gossip is natified

,2dz FNB y20 LISNNYAGGISR G2 Wil YLISND 6A0GK (GKS
CKS 12YSQa AYOSNYySaG SldALYSYy(d Ydzad oS NBGdzNy
this of you

You may have your own electronic equipment which you &te # use in your bedroom, if
agreed with your social worker. You must allow staff to undertake checks on this equipment if
there are safeguarding concerns being raised.

You will be requiredtowaOK WwWadl @Ay3a &l ¥S 2y 1 Kableyoyta SNY S
continue having access to the internet.

If you are uncomfortable about any messages or images you have been sent, please let staff
know ¢ they are there to help you

If there are concerns raised regarding your safety when using the intarnggqu are unable to follow

these rules, your internet access may be restricted.

YP GUIDEAug 2017
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New admissions

From time to time, other young people will come to stay at the Home. You will be informed in
advance when there is a plan for this to happen. Sometimasrasidents will visit before they
come to stayto look around and meet the staff and those young people living in the Home. Other

times, the first time they see the Home is when they come to stay.

Moving into a new Home can makeung people feel angus. Wewould like you to be involved
in making them feel welcome ancklping them to settle in. Youfeyworker and other staff will

talk with you about this to help you decide in what way you can help.

Celebrating religious and culturafférence

We promotethe celebration of established religious festivals and cultural events relevant to young
people living in the Home. The Home sets aside resources to ensure young people attend and
respecttheseimportant religious festivalsservices and ceremorse if they wish to do so.

This means that if you follow Christianity, Islam, Hinduism, Judaism, Sikhism, Buddhism or have a
different set of religious beliefs, we will support you in practicing thékthile wecelebrate the
Christian festival of Christmawith the decorating of a tree and the buying of presentsyfoung

people of that faith, weare also respectful and sensitive to those who do not choose to celebrate

this festival.

We are keen tgromote the cultural heritage of youngepple in the Hore and look to make sure
they have a positive cultural identity. This may involve getting young people actively involved in
local culturalgroups and events. Wgill also encourage young people to learn more about the
different cultures within society andevelop a positig attitude towards those that have a

different cultural background

The Home celebrates the birthday or other important day (such as adoption day) for young
people. On these special occasioveswill look to cook your favourite meahd organise an

I OG A @A G das wed azgdittifgly&u a ¥resent and card.

There may be other special days that you like to celebrate or remember. If you tell us what these

are, we will make a note of these in our diary.

YP GUIDEAug 2017
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Keeping younvolved andnmaking decisionsdgether

We try really hard to make sutbere is good communicatiobetween you and the staff teain
the Home, as well as withrofessionals and other people who have an involvement in your life
We encourage you to voice your concerns anelkeen to learnyour opinions on a wide range of

issues including care, admission of other young people, about living away from home and so on.

You have the opportunity to read your personal files (with the exception of confidential
information or infeamation which identifies other people) and add your own comments on what

has been written about youThis can be arranged with youeyorker.

Each young person has the opportunity to participate in a regHtause meetin§br keyworking
sessionwith staff in which they can raise issues of concern or make suggestions about any aspect
of the care they receive or the running of the Home. Young people, once settled in the Home are
encouraged to complete a questionnaiebout how well the Home is supportiygu in a wide

range of areas. Comments you make help us keep the good bits about the Home and change the

YWy2i a2 3J22RQ oAGao® CKA&a KStLA Syadz2NBE 6S LINE

You can also get involved in the Children in Care Counciliby tpo

https://www.hampshirespark.org.uk

You can alseead the Children in Care Council newsletter which comes out every three months by
going ta

https://www.gov.uk/government/...children-in-care-council-newsletter

YP GUIDEAug 2017
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Privacyand onfidentiality

The staff teanwill try to give you privacy and time ihill out when they can.

Staff will alway&nock before entering your room. If there are any concerns about yaietyor
you donot respond to staffstaff willlet you know that they are going to enter your roorRlease
help them by respondingnd reassuring therthat youare okay. You will be exped to respond

to staff in this wayf you are in the bathroontoo.

Where it is part of your care ptastaff may have to enter your room or check on yaetfare at
regular intervals.You will be made aware of any arrangerteeof this sortbefore you come to

stay at the Home.

For some young people, there mbg occasions where staff need $earch tleir room. This

would only occur if there were significant concerns that something harmful was being stored in

there that put the young person and / or others in the Home at risk of harm. In these instances
A0 FF g2dd R 02y il Ol riek&hd seekdrilige as 5 hod Begt © procée?l OA | §
with a search. Usually staff would advise the young person that their room needed to be searched

and the young would be encouraged to be present

It is important that you feel able to talk in confidencetiates to staff and there will be plenty of
opportunities for you to do so. Staff will check with you if you are sharing personal or sensitive

information with them, how much of this you are happy for them to share with other members of

the team. Staff vl not be able to keep information yoghare with them to themselvesin doing

S0, you or other people may be at risk of harm.

The Home has a Confidentiality and Privacy Policy which all staff follow. You are welcome to have

a copy of this should yowish to do so.

YP GUIDEAug 2017
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Contact between you, your family anfdiends

We know thatfamily contact for young people living away from home is an important
consideration. For some young people, this may provide them with additional emosioppbrt
to help them diring their stay and maintain important family linkBut br others it may provide

additional conflict and axiety.

The Home talksvith parents, carers, healthcare and therapy prafiemals and most importantly
you, to identify the rightlevel of contatfor you. There are regulareviewswhichgive you the

opportunity to talk about the level of contact you hasad would like for the future

You will hae regular opportunities in Keyarker sessions to discuss your contaonangements,
as well as inegularreviews. Recommendations fonanging how often you have contact with

family and friends areegularly discussedith you.

The Home has plenty of space for familgits,giving you a degree of privacy outsidfyour room

for you and your famyito be together The garden area is large and provides more space for you

to relax with your familyithout other people listening in Friends are welcom® visit you athe

Home if approved by your social worker, providing they are happy to follow theY S Qa W[ 2 2 { 7
L' FAOSNI hy S | y2 (K St youn§ gebiffle@iving at theHbe areybikay with this.

The Home also provides opportunities for you to communicate by phone andilevith family
and friends where appropriate. Accdsssocial rtwork sites is available if agreed in your care
plan, where a decision as to the level of supervision you require on such sights is also discussed

and agreed

YP GUIDEAug 2017
01/08/17 ARC HD Services Ltd Page21



Getting ready to mover

The time will come whe you are nearinghe end of your stay at thedie. Below are the
NBIl d2ya ¢6Keé @2dz YAIKG 0SS WY2Q0Ay3 2YyQ YR K2§g

prepared as you can kend ready to take the next step forward.

Returning Home to Live

For some young people there may be a plan for them tamethome once the difficulties within
the family home or between family members have been sorted out. While the thought of
returning home can be exciting, it can also leavengpeople anxious. Sonmeight be nervous of

relationships breaking down agaim getting used to living with family members all over again

To ensure that any planned return home is successful, staff in the Home work closely with the
young person, their family and social worker to make sure that the level of contact with home is
increased over a period of time and that this is then reviewed to see how well this has gone. If all
has gone well and the young person is to return home to live, staff will offer a degree of outreach
support (if agreed by the social worker) to the yoysgyson living back at home and their family

until such time as this is no longer required

Staffwelcome phowe contact from young people whisave left, which further provides a degree
2T AdzLILR NI f2y3 Ayidu2 GKS @2dzy3 LISNER2Y Qa ¥ dzi dzN

Moving Into Supportd Lodgings or Independent Acommodation Post 18

Young people tend to move on from the Home when they reach 18 years of age, although in some
situations, requests can be made for young people to stay longer if there is not immediately
suitable place for tam to move on to. If young people are not returning home to live, they are
likely to be considered for either supported lodgings or independent accommodation. In either
case, staff in the Home liaise closely with young people and their social workesfptthem

explore the options available, visit these with young people and help them decide which

accommodation they feel is best suited to them.

YP GUIDEAug 2017
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We will help young people complete the necessary forms for benefits payments, tenancy
agreements, collegapplications if required during this period of time. \&fen to ensure there is a
suitable transition period so young people can settle into their new accommodation and get to
know their surroundings and new support staff (if moving into supported lodgwmiggg knowing

we are still there for them if need be

{GFFF FNRY GKS 12YS O2yiaAydzS (2 @GAarad GKS @&2dz
worker) until such time as attachments have been made with new pedjptebefore we welcome
phone conact and in most cases visits from young people that have left, which pravides

with further support into the future.

Movingto a Home Better Able to Support You

On occasions, some young people may feel unhappy at the Home or that their support needs a

not being fully met by stdfin the Home. If this feeling continues despite changes made within the

| 2YS G2 AYLINROS GKS aAaldza GA2ys adlFF gAff RAA
their social worker. If it is decided that the youngrgon would be better off living somewhere

else, staff will aim to ensure a suitable transition period is in place to help the young person make
attachments to new staff and their new surroundingss stated before, staff welcome phone calls

and in most ases visits from young people that have left, which provides them with further

support into the future.

Even if there is not a plan for you to leave the Home anytime soon, staff willeageand

support you to find worKpart time, full time, apprenticehip scheme, paid or voluntary) or access
College if you are ready and able to do so. Staff will provide travel to and from your work or
College placement if this is required. You will be encouragéegcome morandeperdent of

staff so that by the timeyou are ready to move on, you will have had lots of opportunities to go

out into the community without staff with you.
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Complaintsand your rghts

There are some situations that you may want to complain about. These will be investigated,
properly consiéred, and the findings made known to you. Sossiesan be sorted outjuickly

at the time. If the concerior complaint cannot be sorted in this wéyen there is a formal process
to follow. All complaing, whether verbal or in writingre recorded in &omplaints Log Book in

the Homeandare looked at by th&kegisteredManaget

You will be regularly reminded of the complaints procedure and how you @thissin the House
meetings or in your Keyworkirggssions. Complaint forms are readily availalour welcome
LJ O1Z odzi LX SFasS Fal adrkrFF¥ FT2NJ 2yS AT @&2dz NYzy

You also have the opportunity to raise concerns Atul Thomasthe Independent Visitor who
visits once a month andate Simsthe Independent Advocate who visits evéingee months. You
can also ring Kate with any concerns you have at any time. Her phone number is recorded along

with other helpful numbers below.

If you are young person from Hampshire, you can also access advocacy servicepdakmasy
Advocacy anorganisation aiming to give a voice and support to children and young people. They
can be contacted by phon@1256 332795by post: 17 New Road, Basingstoke, Hampshire RG21

7PR and by-enail: www.speakeasyadvocacy.org.uk

You can of course decide to contact your social worker or a family member if that makes you more

comfortable. The imposant thing is to tell SOMEONE!

If you are still unhappyconcernedor would like further advice and assistanceagtjng your

rights and entitlementsthe following rumbers willbe of use to you:

¢ KS / KAf RNB Y GoaEnglghd XnneLadoie SBE
Phone: 020 77833330

e-mail: advice.team@childrenscommissioner.gsi.gov.uk

Website: http://www.children scommissioner.gov.uk/
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Write to: The Office of the Children's Commission&anctuary Building20 Great Smith Street
London, SW1P 3BT

OfSTED

Phone:0300 1234666

e-mail: enquiries@ofsted.gov.k

Write to: Ofsted, Ricadilly Gate, Store Street, Manchester M1 2WD

Child Line
Phone: 0800 1111

Mobile Phone App¢ KS | LJLJ K& 0SSy yIFYSR WC2N) aSQ (42 Sy
This means that if someoneppens to see yoyhone theyOl y Q&G G St f A4 QB | / K.

app is dree downloadthrough which you can access:

1 1-2-1 chat with a counsellor

1 'Ask Sam' problem pages

1 Private locke- a personal area where young people can track their mood and write down
their thoughts.

Website:www.childline.org.uk

External Visitorknown as our Req 44 Visitor)

Paul Thomas ptreg44@agmail.com

Independent Advocate

Kate Sims 07775 696261

Independent Reviewing Officer

You are also able to get in contact with your Independent Reviewing Officer to discuss any
concerns you may have.

Your Independent Reviewing Officés:

They can be contacted on:

Email:

Your Social Worker is:
They can be contacted on:

Email:
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Part 2:General Suff

Small Acress an hdependent/ K A f R NB gefld towogk Wigh young peoplefamilies and

referring agencies

We want toprovide a therapeutic environment which is safe, nurturing, encouragin@gtise and

supportive.

Aims and objectives

a. To provideyou witha safe environment

b. To provide you with the right level cfire support and opportunities

c. For you to move on from the Hagrsuccessfully when the time comes

a.

To provide a safe environmehty:

Havinghigh levels of supervisidior you and others

Thoroughrisk assessments of activities and how best to respond to you
Well trained and experienced staff team

Calmtherapeutic atmaphere

Listening toyou

Reducing anxiety level

The right level of care, support and opportunities

Assessmentvhich identifies how best we can help you

Regular reviews in which you are encouraged to be involved

Arange of therapy approachese availablg¢o you

Staff whosupportyour therapy and cargrogrammewith suitable activities

To prepare you for moving othrough:

Goodcommunicationwith you

Early preparatiorfor your moving on

Increasing youlevels of self esteem and confidence
Buildingyour sdf reliance

Independent living skills development

Outreach supporif required

Action planning for the future

We believe that young people shoulzk with Arc for as long as it takes
but for no longer than necessary

01/08/17
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What we believe best helps young pet#

(Our approach in supporting you)
All young peopleshouldbe treated with respect and dignity at all times throughout thesy. The

Staff in the Home do not think that just one specific approach works for everyBalw is a list

of things we thinkare important in supporting you.
Listening to what young people have to sapout their needs and wishes.

Making sure young people are safe from ham@nd are supported by staff who have been trained

to keep young people safe

Understanding the importage ofmaking attachments with young peopldespite it being

difficult for some young people to trust adults

Having arange of therapyapproachesavailablewhich encourage you to express yourself through
art and craftsor through talking about the diffidties you experience. We can also arrange for
therapy which involves your family members to help you all understand and respect one another

better.

Staff who are suitablytrained, supervisednd suppored to calmly assist in the most helpful way

when young people need it

Recognising that young people often know what helps them the bast staff spend time

discussion with young people how best their needs can be met
Working in partnershipwith professionals and other people who want to help you

Havng clearexpectationsof one anothemhich are easy to understand
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Making sure you know your rightso makeinformed dedsions aboutll aspects of your camend
to speak out or make a complaint if you are not happy about how you are being looked after
The importance of good are planningthrough thestatutory review processegularteam

meetingsand most importantly with young people in keyworking sessions

Protecting andPromoting Good Healtlsimportant in helping you stay positive and happy in the

future.

Developinga TherapeuticRelationshipwith YoungPeople Webelievethat we candevelopa
therapeuticrelationshipwith youngpeopleby showingthem empathy,congruenceand

unconditionalpositiveregard. Theseare explainedbelow.

Empathyc This meansthat staff will try to understandhow you feel aboutthingsand showthis to
youin the waythey talk with you. It is usuallyhelpfulwhensomeonewho listensto usW NB3 § § £ Q

what we are on about.
Congruence, OrW 3 S vy dzAQyT Risyh&aasitaff will expressheir thoughtsandfeelings
sensitivey but honestlywith you. It is hopedthat youwill appreciatethis honestyanddevelop

trusting relationshipswith staff overtime asaresult.

UnconditionalPositiveRegard; Thisis a fancyexpressionwhich meansstaff will showyouthat

you are valuedandworthwhile, evenduringtimeswhenyou maynot feel thingsare goingwell for
you or you are havingdifficultieskeepingto the W[ 2 2Aftdr @rig! v 2 (i é@btddions. This
approachwill hopefully helpyouto talk aboutimportantissuesand expressyourselfwithout

feelingcriticisedor judged.
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Control,restraint and dascipline

Some pung people within the Home may be highly anxiatmes and may struggle manage
the difficulties ancchallenges thewre facing The nature ofome young peopl@ difficulties may
lead tooccasionahggressive outbursts grossible setharmingbehaviair. We understand this
happens from time to time for some peopleyt we want to make sure that we kpesveryone

safe from harm as best we can

If there are situations in which you are unaldefollog  { Ho® W&Look FGUSNJ hy S | y2 (K
expectationsandin your distress you injurgourself,others or damage property staff will talk

with you aboutwh & OF'y 6S R2Yy S Qofsedidriceire ajréedwtityau ahdfa® K (i Q ®
recordedA y G KS | 2 Y SoakiYo{ Wilyb® énkodrgigéd ta agdur comments in this

book

Sanctions may include

1 Verbal or written apologies

f Wt dzd 0 A y 3 disdudsigns &ith bLaiff BoKdandify alternative ways for bgthu and
staff to managehe situationif it happened again

Restricted activities

Community or Home chores

Earlier bedtime

= =2 =_ =1

Removabf privileges or restricted accessovileges

Physical itervention (where staff have to hold onto you to help you calm down or stay d&is)

very occasionally in the past beegquiredfor some young peoplas a last resorto stopthem

from seriously injuring themselves others Staff will always attempta talk to young people or

give themspacefirst and then contact other staff for advice andogort, rather than physically
intervene If ever a young person was restrained by staff for safety reasonsybeld be

checked within 24 hours of restraint tfmsure they have not been injured as a result of the

physical intervention and a record maintained in their healthcare file. Young people are given the

opportunity to be seen by a registered nurse or medical practitioner within 24 handsare
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encouragel to write their own views on how they felt about the incident on the repbst staff

havewritten.

Further information about physical interventions can be gained by visiting the Team Weéich

site www.teamteach.co.ukOr alternatively you cantalk2 G KS 1 2YSQa wS3aAaadsSn

want to learn more.

Safeguardingoung people andpreventingbullying

Saff are aware of theisks associated with yourmeople living away from homandthey follow a
detailed Child ProtectiorPolicy All stafftake part in child protection training to make sure they

can do their best to keep you free from harm.

Youare encouraged to speak out if unhappy with any aspect of the maneatment youreceive
either insideor outside ofthe Home Regulasessionsvith your Keyworker provide youwith
individual, uninterrupted tine in which yowcan share youconcerns.The Independent Advocate
visitsthe Homeon a regular basis to provideu with theopportunity to discusoncerns directly
with someone from outside of the organisatiofhere are a number of others ways in which we

hope to safeguard you and others from harm.

Risk Management

Some pung peoplemay notalwaysbe able to manage their emotiorsafely andnay act
impulsively, or self harm as a way of coping with emotional distress. The furnitufermnshings
within bedrooms andathroomsare of a type whiclmopefully reduceshe opportunity to self
injure. High staffindevels of at least 1:tluring the dayhelpsprevent young people from plaan
themselves at riskFor those at high risk overnight, frequent observation checksiadertaken

and recorded

Young peopldaveindividualRisk Management Plarvhich outline the possible situations you
may faceand how staff aim to support you in thes&hese plans aredevised andeviewed

regularlywith you.
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Staff who work at the Home have been through checks to make sure they are suitable to work

with young people.Potential staff are expected to undertakevsit tothe Hometo meet existing

staff team membersnd young people. You will have the opportunity to let the Registered

Manager or other staff on duty know what you think of potential new staff. Your comnaeats
NBEO2NRSR 2y | WKR2YNSY QA ACAKIS | Gaveyadatefitie i LISNGINB/RD &
suitability to work at the Home.

All staff are reminded regularly of the importanceha&fiping andsupporting each otheto ensure

that all staf supporting you do s a professional mannefhis gproachis promoted through

the child protection training thastaff receive.

It is important that you know you have the right to contact your social worker and request and

urgent review of your care plan if you do not feel you are being kept safe lixhilg at the Home

CounteringBullying

Bullying can be:
Physical Pushing, kicking, hitting, pinching, any form of violence or threats
Verbat Namecalling, sarcasm, spreading rumours, persistent teasing

Emotionat Tormenting, threatening ridicule, hufiation, exclusion from groups or activities

t S2LX S OFy YIF1S odZteAay3da O2YYSyida oKAOK G NBS

appearance, financial situation, musical taste among many others.

Bullying isunwanted Al young people arencouraged to talk about any bullying concethsy

havewith their Keyworker or any other member of stafffou can also talk about it at
planning/reviewmeetings and theegular Houseneetings.All issues are addressed protlypand

staff ensure thatoutcomes are as pasve as possible for everyone involvet@ihe increase in

cyberbullying has contributedtothe H6S Q& RS OA&AA 2y G2 OhcRedsSd & & dzLJS
electronic communication devicgsomputers, laptops, mobile phones) and social medessit

such as Facebool@ gude on how to report bullying and reduce the risk of bullying occurring in

the first placeis included in this welcome pack.
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Providing YoWith InformationTo Keep Yorself Safe

You will be encouraged to watch some online stiiimis aimed at making you aware of the
potential risks of misusing drugs, using the internet including social media sitex hahg

exploited by new peoplgou might come into contact with either face to face or via social media.
This welcome bookletlso includes an information leaflet on how to spot the signs of exploitation
to prevent this happening to you. Hopefully you will feel able to ask staff about any of these

topics / issues.

Whenyoung eoplego missing

The Homedoes not provide secure asmmalation for you,however we do attempt to provide a

safe ewvironment in which yowan live The staff team will do all that they can to reduce the risk

of young people putting themselvas a situation that mayead to injury or trauma.Staff have to
oFftlFyOS @2dzy3d LIS2L) SQa NAIKG G2 fAO0OSNIL& F3IlFAyY

others.

Young peoplare encouraged not to go missing. In situations where they do, sfafin parents,
carers, the Police, other emergency services atier involvedagencies within the time frame

agreed with the local authority

Upon return from going missing, young people are welcomed back into the Home and an
AYRSLISYRSYG LISNER2Y Aa AYyDAGSR Yoang PsdpleRudd€od | WN.
given the opportunity to talk with thé 2 Y 3n@ependent Advocate Staff will discuss with

young people whether there were any reasons why they felt they wanted to go missing and try

and identify what changes are required to prevent them wantmgo missing again.

The Homéhas extensive links within the local community andeatablished arrangementith

the Rolice for repating and managingituations where young people go missing

If you feel that you want to go missing, have gone missiray@rvorried about someone else in
this situation there is a helpline you can contact called Runaway Helpline. There are more details

about this service at the back of this welcome pack.
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Surveillamce Equipment

We providea homely environment witligh levels ofstaffing to provide sensitive supervisioh
young people ithe Home At night timeyour safety and wellbeing is the responsibility thie

night care staff member on duty and timeember of staff sleeping in.

This is aupportive measure withithe Homeand enablestaff to be quickly available to support
you. Youmayneed medication, company or refreshment at nightalso ensures thagour dignity

and rightprivacy can be respected.

CCT\ameras are NOdsed inthe Home!!

Fire precautiors / emergency pocedures

The risk of fire means that we all need to follow agreed procedunésu will benade aware of

the evacuation proceduresnd where to gshould the alarm be raiseds 2 Y Qi 62 NNEB XA U ¢
easy to remember and staff will be witloy quickly fi the alarms at the Home soundrre drills

are carried outregularlyand recorded.Emergécy evacuationsvhen young people are asleep in

their roomsare carried outery occasionally (usually twice a yetarmake sure you know what to

do ifthe alarm goes off when you are not expecting it to at nigtihile these arex nuisancewe

all need b know what to do, if the alarms go off at nighthefire equipmentin the Home is

regularly checked to make sure it will work if needed.

Reviewingplacementplans

We are keen to make sutbat the way you are supporteid regularly reviewed. You may be
subject toChildLodked After(CLA reviews,Care Programme Approach (CPA) reviang Annual
reviewswhere those responsile for placing yowvith usmeet with staff in theHome and yourself
to discuss how well things are goinghereare monthlyteam meetingswhich staff attendo
discuss how best the Home chast offer you the support and opportunities you needou get to
shapeyour placement pla (including risk management plaasd support plansand sign thes&

say you agree with what is written and what targets have been set.
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You will beencouraged and helpeid gatherinformation thatcontributestowards yourcareor
placementplan andto be appropriately involed in your review and other meetingStaffwill

regularly review your placement plan with you.

Therapeutic techniquessed inthe Home

Small Acreemploysqualified and supervisederapists on a sessional batishelp meet the
therapyneedsof some young peopla the Home All therapy is undertaken with theritten
agreement ofyoung peopleL ¥ &2dz R2 y20 ¢gAaAK (G2 0SS Ay@2f SR

but for many young people and adults meeting with a therapist hdgdaethem a great deal.
Thefollowingtherapy and serviceare availablef required

Psychotherapy Cognitive Behaviour TherapyArt and Play Therapy
Educational Assessment and Interventidiamily Therapy

Counselling Psychiatric Assessmeand Oveview

az2zald LIS2LX S R2y Qi (1y2s oKIFIG GKSasS ylYSa YSIys
please ask your Registered Manager and they will be able to give you more information on how

some of these therapy approaches might help you

An experiencd mental health nurse is also available to undertake individual work with young

people if they find this useful.

Anti discriminatory pactice

Discrimination happens when someone is not given the same opportunity to join in an activity
with othersbecausehey are viewed as being different in some way. Discrimination is wrong and

can happen because someone has:

1 adifferent religion
9 adifferent culture

9 a different skin colour
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1 a different friendship group

1 a different ability level

1 a different sexual prefemce

XXOOFNRY (GKS NBalu 27

All staffwork in a nondiscriminatory wayhen supportingand educating young peopbnd will
challenge and rept anydisaimination. This intudes any comments or actions that make others
feel less important and valued. If staff were to discriminate against others, the issue would be
reported andaddressed with thoseoncerned througla meeting with the RegistedeManager or

in more serious cases througlisdiplinary procedures.

Somdimesyoung people havediscriminatory attitudes These will beensitively but assertaty

challenged by staff as they surface. Opportunities to change or challenge thesdedtte

explored by staff withinthe Homethroughthe promotion of appropriateeducation and social
experiences.House meetings dkeyworker sessionprovide further opportunities to discussith

young peopleghe importance oshowing each otherespect ad understanding.The Hom& a

Wi 26 28 [hayRS] 'IWYRIOKNND SELISOGIFGA2ya Y te§ecOt S| NJ
2yS IYy20KSNRa LRAyGa 2F OAS g IThadFmotbtibnoBaat | Yy R LIS
discriminatory valueshould helpyou become more confident in sp&ing out about inequalities

that you see or experienagow and in the future

Inspections of the Home and the 9 Quality Standards

The Home is inspected at least twice a year by OfSTED the organization responsible fgr makin
adz2NS ¢S YSSG GKS o {dFyRIFENRaAa a asSid 2dzi Ay (K
OfSTED inspector will visit the Home and meet with young people, the staff, the Registered

Manager and look at the way the Home records information.

The 9 &ndards are:
The qualityand purpose of care standard

¢ KS OKAf Rwishes andl fedlidgSstaadard

1

1

1 The education standard

1 The enjoynent and achievement standard
1

The tealth and welbeing standard

YP GUIDEAug 2017
01/08/17 ARC HD Services Ltd Page35



The paitive relationships standard
The prdection of children standard

The leadeship and management standard

= =/ =2 =2

The care planning standar

If you want to learn more about these, please speak to the Registered Manager who will be able to
LINE OARS &2dz 6A0GK W¢KS DdzA RS QemiinZmoré Hesil. YioS Bitlizf I G A
occasionally be asked to complete a questionnaire about how well the Home is supporting and
providing for you. Many of these questions relate to the 9 Standards. We would appreciate it if
you take your time in completing thguestionnaire when it is sent to you so we can improve the

senice we provide to you.

¢CKIFIGQa |ttt F2ft1aH

If you do have any questions after readihgs, please ask any of the stafam. If you have some

ideas about how we can improve this guigdease let u&know
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How We Look After One Another
At Small Acres we try to:

Treat others with respect and kind  ness

Look after the environment and property in
the Home

Respect the personal space of others
Respect the wishes of others
Help others who need your support
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UN Convention
o the Rights of the Child

Article 1
Everyone under 18 has these rights.

Article 2

All children have these rights, no matter who
they are, where they live, what their parents do,
what language they speak, what their religion is,
whether they are a boy or girl, what their culture
s, whether they have a disabilty, whether they
are rich or poor. No child should be reated
unfairly on any basis.

Article 3

All adults should do what is best for you. Whan
adults make decisions, they should think about
how their dacisions will affoct children.

Article 4

The government has a respansibility to make sure
your rights are protected. They must help your
family to protect your rights and creata an anvi-
ronment where you can grow and reach your
patential.

Article 5

Your family has the responsibility to help you
leamn to exerdse your rights, and to ensure that
your rights are protected.

Article 6

You have the right to be alive.

Article 7

‘You have the right to a name, and this should be
officially recognized by the government. You have
1he right to 2 nationality (to belong 1o a countyh.
Article 8

You have the right to an identity — an offical
record of who you are. No one should take this
away from you.

Article 9

You have the right to live with your parent(s),
unless it is bad for you. You have the right to live
with a family who cares for you.

Article 10

If you live in a different country than your par-
ents do, you have the right to be together in the
same place.

Article 1

You have the right to be protected from kidnap-
ping

Article 12

You have the right to give your opinion, and for
adults to fisten and take it seriously.

Article 13

You have the right to find out things and share
what you think with others, by talking, drawing,
wariting or in any other way unless it harms or
offends other people.

Article 14
You have the right to choose your own religion

and beliefs. Your parents should help you decide
wihat is right and wrong, and what is best for

Article 15

You have the right to choose your own friends
and join or set up groups, as long as it isn't
harmful to others.

Article 16

You have the right to privacy.

Article 17

You have the right to get information that &
impartant to your well-being, from radio, news-
paper, books, computars and other sourcas.
Adults should make sure that the information
you are getting i not harmiful, and help you
find and understand the information you need.

Article 18

You have the right to be raised by your par-
entis) if possible.

Article 19

You have the right to be protected from being
hurt and mistreated, in bady or mind

Article 20
You have the right to spedial care and help if
you cannot ive with your parents.

Article 21
You have the right to care and protection if
you are adopted or in foster care.

Article 22

You have the right to spedal proteciion and
help if you are a refugee (if you have been
forced to leave your home and live in anather
country); as weil'as ail‘the ngrits i s
Convention.

Article 23

You have the right to spedal education and
care if you have 2 disability, as well as all the
rights in this Convention, so that you can live a
full life

Article 24

You have the right to the best heaith care pos-
sible, safe water to drink, nutritious food, a
clean and safe environment, and information
to help you stay well.

Article 25

If you live in care or in other situations away
from home, you have the right to have these
living arrangements looked at regularly to see
if they are the most appropriate.

Article 26

You have the right to help from the govern-
ment if you are poor or in need.

Article 27

You have the right to food, dothing, a safe
place to live and to have your basic needs met.
You should not be disadvantaged so that you
can't do many of the things other kids can do.

exercise your rights.

Article 28

You have the right to a good quality education.
Yfou should be encouraged to go to schaol to
the highest level you can.

Article 29

Your education should help you use and devel-
op your talents and abifities. [t should also help
you leam to live peacefully, protect the environ-
ment and respect other peaple.

Article 30

You have the right to practice your own culture,
lznguage and religion - or any you choose.
Minority and indigenous groups need special
protection of this right

Article 31

Yfou have the right to play and rest.

Article 32

You have the right to protection from work that
harms you, and is bad for your health and edu-
«ation. If you work, you have the right to be
safe and paid fairly.

Article 33
You have the right to protection frem harmiful
drugs and from the drug trade.

Article 34

You have the right to
be free from saxual
abuse Article 35No one &
allowed to kidnap or sall
R
Article 36

You have the right to protection
from any kind of exploitation (being
taken advantage of).
Article 37

No one is allowed to punish
you in a cruef or harmful way.

Article 38
You have the right to protection
and freedom from war. Children
under 15 cannot be forced to go into
the army or take part in war.

!

Article 39

You have the right to help if you've been hurt,
neglected or badly treated.

In Child Friendly
Language

“Rights" are things every child should have or be able to
do. All children have the same rights. These rights are list-
ed in the UN Convention on the Rights of the Child.
Almost every country has agreed to these rights. All the
rights are connected to each other, and all are equally
important. Sometimes, we have to think about rights in
terms of what is the best for children in a situation, and
what is critical to life and protection from harm. As you
grow, you have more responsibility to make choices and

Article 40

You have the right to legal help and fair treat-
ment in the justice system that respects your
rights.

Article 41

If the kaws of your country provide batter pro-
tection of your rights than the articles in this
Convention, those laws should apply.
Article 42

You have the right to know your rfights!
Adults should know about these rights and
help you learn about them, too.

Articles 43 to 54

These articles explain hw governments and
international organizations like UNICEF will
work to ensure children are protected with
their rights.

vnicef
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free - 24/7 - confidential

x| runaway

000} helpline

Runaway Helpline. It's your call.

2 K GSOSN) é@2dz Sttt dza G0 wdzyl gl & | St LI Ay
2N 0Stf e2dz ¢gKIFIG (02 R2¢ LOQA

Runaway Helpline is here if you dhénking about running awayf, you havealready

run away, or if younavebeen away and come back.

You caralso contacus if you are worried thasomeone else is going to run away or

if they are being treated badly or abused.

Runaway Helpline has been supporting young people forymyaars ands run by

the UK charityissing PeopleOur staff and volunteers are trained professionals

who want to help you through anything you dreding tough.

You can call or text us, forefe, 24 hours aay. You can also email us

on 116000@runawayhelpline.org.dk &llcd@fidential.

The number to call is 116 000.

Check out our website and learn more about how we can help

www.runawayhelpline.org.uk


http://www.missingpeople.org.uk/
mailto:116000@runawayhelpline.org.uk

USEFUL HELPLINE NUMBERS

The Chil dr enos foCEmglamd $ ArnnelLomfield OBE

Phone: 020 7783 8330
e- mail: advice.team@childrenscommissioner.gsi.gov.uk
Website: http://www.childrenscommissioner.gov.uk/
Write to: The Office of the Children's Commissioner

Sanctuary Buildings , 20 Great Smith Street
London , SW1P 3BT

Child Line
Phone: 0800 1111
Website: www.childline.org.uk

NSPCC
Phone: 080 800 5000
Website: www.NSPCC.org.uk

INDEPENDENT ADVOCATE
Kate Sims: 07775 696261

You can also ask staff for your Independent Reviewing
Of ficerds number

Small Acres URN Number & SC 480705
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Small Acres

HOW DO | MAKE A COMPLAINT?

A guide to the Complaints Proce dure for

Children and Young People


http://www.nspcc.org.uk/

Who can | complain to?

You can complain to any of the Small Acres staff
you social worker, or if you want to speak to someone outside
your placement you can speak to an adult who you trust and
feel comfort able with, for example a parent, teacher or
relative.

| f woul d rather

you speak to

there are helpline numbers on the next page.

All telephone calls are confidential. These people will just
listen to you, if that is what you want or they can sometimes

offer advice on what to do and who can help you.

or speak to

S O0Ome O I

e

COMPLAINT FORM Date

My Full Name is

I would like to make a complaint about:

| am unhappy because:

who doesndt know you
What would 1 like to be done about this problem ?
Who would I like to deal with my problem ?

What have Small Acres staff done to help me?

,,,,,,,,,,,,,,,,

YPOs Si




You can complain by talking to someone, and you can ask one

of the Small Acres staff to help you fill in this form.

What can | complain ab  out?

Do you get privacy on the telephone?
Are you treated as an equal?

Do you get listened to?

Do you get a healthy balanced diet?

Do your feelings get taken into consideration ?

You can complain about anything that you are not happy

with.

You can e ither fill in a Complaint Form yourself or with
help from staff or someone who you feel comfortable

with.

There is a Complaint Form at the back of this booklet

which you can keep in case you need it sometime.



Some complaints are small and can be sorted quickly by talking to

Small Acres staff.

Your complaints can also be voiced in a house meeting, key
working sessions or by talking to Small Acres Independent

Visitor.

Staff will always be there to listen and will be updated on any

changes in the weekly staff meeting.

Other complaints can be more serious and can therefore involve

other people.

These are the stages you need to follo w for the complaints
procedure:

Stage 1: First of all speak with the staff and try to solve the
problem. Staff WILL take you seriously and may also inform your
social worker. If you still want a complaint recorded Small Acres
has a Complaints Book to record all complaints made by young

people.

Stage 2: If you feel that you can not do the above or you have
tried and you are still unhappy ask to speak to the House
Manager, the Registered Manager or the Registered Provider.

If you want someone to talk for you (an advocate), you can ask

for one.

Ift he complaint cannot be resolved satisfactorily by a
senior member of staff it will be taken to the House Manager.
They will listen to you about what has happened and will tell you
what actions they are going to take to resolve things.

Once the complaint is dealt with you should be told what has

happened and this should be ¢ onfirmed in a letter to you.

Stage 4 : Complaints of a severe nature , or that cannot be
resolved by a senior member of staff, become formal complaints.
This means that the Registered Manager will  report them to

your Local Authority. Y our complaint will be investigated further,
this may take some time but a resolution will always be sought as

early as possible.



GETTING HELP, ADVICE & INFORMATION

O 3

You can speak to:

Your Keyworker

Another staff member

Your social worker

Our independent Advocate, Kat e Sims 07775 696261
Your Independent Reviewing O fficer (see YP Guide
for contact details)

= =4 -4 —a -

If you are being bullied, or who know someone who is being

bullied, can call the ChildLine Bullying Line on 0800 1111 for

advice and/or counselling. This is a Freep hone number

open 24 hours a day.

You can find more information here:

9 Bullying.co.uk
1 Kiscape.co.uk

an

PREVENT
BULLYING
ADVICE LEAFLET
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TOP TIPS FROM OTHER YOUNG PEOR-E
WHAT IS BULLYING?

1 Talktoanadultyoutrust about whatods haprg

1 Take a screenshot of online bullying, so you can show

Bullying can happen to anyone at any age. You could be bullied at .
ying PP y yag it to an adult.

school at home or at work.
T Dondt be afraid to be the one

Bullying can mean many different things )
joke goes too far.

and young people have described bullying

as: 1 Block anyone who bullies you.

1 Know your rights. Under Section 127 of the

1 Being called names Communications Act 2 i1 3, you can report anyone who
1 Being put down or humiliated is 6grossly offensived or <cau
T Be!ng teased 1 D o nbetempted to reply to a bullying status or
T Being pushed or pulled about online message about you, tha
1 Having money and other possessions taken or messed about to do!

with '
1 Being ignored and left out topless image of you (or if people are trying to make
1 Being hit, kicked or physically hurt you send these kind_s of imag(-?-s), you can report it to
 Being threatened or intimidated CEOP- they work with the police to help keep young

people safe online. www.ceop.police.uk

These things can happen at school or at home, but they can also {1 If the bullying is physical or verbal tell an adult you

happen online or on social network s.
Bullying can also be part of other forms of  abuse,
including neglect, emotional, physical and sexual abuse.

trust. You could try to walk away from the bull vy. If
someone hits or kicks you it is an assault. You can
report this to the police



https://www.childline.org.uk/Explore/SchoolCollege/Pages/SchoolCollege.aspx
https://www.childline.org.uk/Explore/HomeFamilies/Pages/HomeFamilies.aspx
https://www.childline.org.uk/Explore/Bullying/Pages/online-bullying.aspx
https://www.childline.org.uk/Explore/Bullying/Pages/social-networks.aspx
https://www.childline.org.uk/Explore/AbuseSafety/Pages/AbuseSafety.aspx
https://www.childline.org.uk/Explore/AbuseSafety/Pages/Neglect.aspx
https://www.childline.org.uk/Explore/AbuseSafety/Pages/Emotional.aspx
https://www.childline.org.uk/EXPLORE/ABUSESAFETY/Pages/Physical.aspx
https://www.childline.org.uk/Explore/AbuseSafety/Pages/Sexualabuse.aspx
javascript:void(0)
https://www.childline.org.uk/Explore/Life/Pages/asking-for-help.aspx
https://www.childline.org.uk/Explore/Bullying/Pages/social-networks.aspx
http://www.ceop.police.uk/safety-centre/
http://www.ceop.police.uk/safety-centre/
http://www.ceop.police.uk/

TALK ABOUT WHMG®S GO
ltds really healthy to get bad feel
best ways to do this is by talking

Talking also helps you see your situation from a different

perspective.

Think about who would be a good person to talk to. Normally the

best listeners are those you feel comfortable around.

You could talk to:

M Aclose friend
1 An adult you trust

M A Childline counsellor

You dondt have to t al kmeatibnimg someol er y t

whatds going on can really help.

WHY DO PEOPLE BULLY?

Although it is not fair, people usually bully others because they
i n g deel bad About thamselves hThewr aggresslon & ofteri an atterspt
a b o uothidentheiadwid nhappmesy. Mast commmiontygeople who bully

feel:

rejected by somebody;
jealous about other people's talents and abilities;
different or inadequate;

overcome by stress or pressure.

Their behaviour can also be an indication of more seri ous

problems. For example they may:
be being bullied themselves, either by another student or

even a family member;

hing. Just

1 not have any positive role models to teach them right from
wrong;
1 be exposed to others who see violence in a positive way;

9 be punished very unfairly at home.



HOW DO | STOP BULLYlI NG ON

SOCIAL NETWORKS?

There are lots of ways to stop cyber bullying and some of

the best first steps include:

Reporting the person who is bullying you
Blocking the person who is bullying you

Taking a screenshot of the bullying

= == =4 =2

Talking to an adult you trust

Each soci al

know how to deal with online bullying on different sites. Some

of these sites are also aimed at those aged 13 and above

rumours

Qomeone Oubs

net work is different

SOMEONE IS BULLYING ME THROUGH MY

MOBILE.... WHAT CAN | DO?

Try to remember these tips:

Dondt rampnlasyy messages

Keep the messages that you have be en sent so you can show
someone
Dondt answer any c¢al besordnumber a
you dondt Kknow.

If it gets really ba d you could change your number.

Ifi y(%u 8hgnger¥%urtnumatl)elr, evnla/ (S;/ivg thee 6{1esw>pum e{)to close
friends.

If the probl em gets serious call the police or call

Childline on 0800 1111.

Dondt keep fottrytodealyihditalene.l

Tell an adult you trust as it helps to talk.

Check your phone user guide to see whether you can block

the bullyds number.

Wi


https://www.childline.org.uk/Explore/Bullying/Pages/online-bullying.aspx




